
How Care Management  
Can Help You

When you call 1-877-759-6224, you will be 
paired with a Care Manager (Care Coach).  
You and your Care Manager will work 
together to meet your health goals.

Your Care Manager will:
	� Build a trusting relationship with you

	� Help you understand your health condition and medicines

	� Listen, support, and coach you one on one to help you  
meet your goals to be healthy

	� Help you get the services and information you need

	� “Connect the dots” with all the providers who care for you

	� Check in with you from time to time —  
even when you’re feeling well

For questions on how to get a Care Manager,  
please call 1-877-759-6224.

You can call  
1-877-759-6224 to 
talk to a Care Manager 
for one-on-one help. 



AmeriHealth Caritas District of Columbia complies with applicable Federal civil rights laws and does not 
discriminate on the basis of race, color, national origin, age, disability, or sex, including sex characteristics, 
including intersex traits; pregnancy or related conditions; sexual orientation; gender identity, and sex 
stereotypes (consistent with the scope of sex discrimination described at 45 CFR § 92.101(a)(2)). AmeriHealth 
Caritas District of Columbia does not exclude people or treat them less favorably because of race, color, 
national origin, age, disability, or sex.

AmeriHealth Caritas District of Columbia:

•	 Provides free aids and services for people with disabilities to communicate effectively with us, such as:

-    Qualified sign language interpreters

-    Written information in other formats (large print, audio, accessible electronic formats, other formats)

•	 Provides free (no-cost) language services to people whose primary language is not English, such as:

-    Qualified interpreters

-    Information written in other languages

If you need these services, contact AmeriHealth Caritas District of Columbia at 1-800-408-7511  
(TTY/TDD 202-216-9885 or 1-800-570-1190). We are available 24 hours a day.

If you believe that AmeriHealth Caritas District of Columbia has failed to provide these services or 
discriminated in another way on the basis of race, color, national origin, age, disability, or sex, you can file a 
grievance with Enrollee Services in the following ways:

•	 By phone at 202-408-4720 or toll-free at 1-800-408-7511

•	 In writing by fax at 202-408-8682

•	 By mail at AmeriHealth Caritas District of Columbia, Enrollee Services Grievance Department,  
200 Stevens Drive, Philadelphia, PA 19113

If you need help filing a grievance, AmeriHealth Caritas District of Columbia Enrollee Services  
is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,  
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal,  
available at ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, DC 20201

1-800-368-1019 (TTY/TDD 1-800-537-7697)
Complaint forms are available at www.hhs.gov/ocr/office/file/index.html.
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