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English: If you do not speak and/or read English, please call
1-800-408-7511 (TTY 1-800-570-1190), available 24 hours a
day, seven days a week. A representative will assist you.

Espafiol: Si no habla y/o lee inglés, llame al 1-800-408-7511
(TTY 1-800-570-1190), linea disponible las 24 horas del dia, los
siete dias de la semana. Un representante le ayudara.

Tiéng Viét: Néu quy vi khdng néi va/hodc doc Tiéng Anh, vui long
goi 1-800-408-7511 (TTY 1-800-570-1190), hoat dong 24 gio mot
ngay, 7 ngay mot tuan. S& cé nguoi dai dién ho tro quy vi.

st=20]: O E LUStAHLE S 5t= Z2< 1-800-408-7511
(TTY 1-800-570-1190) 2 ST MUA| Q. HEZE 2442t
0|2 JtsTiLIct SRt Eot=2! ZAQULICE,

K| 26

Frangais : Si vous n'avez pas une bonne maitrise de 'anglais
parlé et/ou écrit, veuillez appeler le 1-800-408-7511

(TTY 1-800-570-1190), disponible 24 heures sur 24, sept jours
sur sept. Un représentant vous assistera.

e Jlasdl (z cdodamil a1y 91/g s Y S 13) 1dayall
e Je 7lia 929 ¢(1-800-570-1190 (saill Ciilgll) 1-800-408-7511
Jies Haclwy g .@wf)}l ‘ﬁlj dlgbgdel

PXEEE: MREF=ARIEHIEN/E, EHE
1-800-408-7511 (TTY 1-800-570-1190), §/& 7 X, 8k
24 BB BB — A RN,

Pycckuit: Ecv Bbl He rOBOPUTE U/UNN HE YMTaeTe No-aHIIMNCKY,
no3BoHuTe no TenedpoHy 1-800-408-7511 (TTY-1-800-570-1190),
KOTOPbIN A0CTyneH 24 Yaca B CYTKM, CEMb AHEN B HEAENMHO.
MpeacTaBuTenb BaM NOMOMKET.

[48e0 - 200005 95€ 32608800032 Gjgpadfat: $€ /a3eupad

00598 E[g8: ufoqi€ coqpagfBs 028005 958qod oBeEBgE 24 $0§
20§$fupd 9005090588005 1-800-408-7511 (TTY 1-800-570-1190)
23 ol B0l oBuSen:cpuS00dBie c0€em: oppBeoonndoeusagispd
k36005

FRSC R EE MR EIEHE I B B ISR BHE
1-800-408-7511 (TTY 1-800-570-1190): S £ 7 H-SH
24 /N\EFRiB- B IRE B GBI

oyladn by laka) capiansd L;wgﬁil Ob) ds Oilg3 b 9 Cuuzmao dy 018 )§l HPVIIL)
Cad 9 39y dileds caslew 24 45 (TTY 1-800-570-1190) 1-800-408-7511
3,5 4093 (oS Lo 43 0ialed S .dupSs oled Ay (o Goens )d dzad j9)

Polski: Jesli nie méwisz i / lub nie czytasz po angielsku, zadzwon
pod numer 1-800-408-7511 (TTY 1-800-570-1190), dostepny
24 godziny na dobe, siedem dni w tygodniu. Przedstawiciel
Panistwu pomoze.

Portugués: Se vocé ndo fala e/ou 1é Inglés, por favor ligue para
1-800-408-7511 (TTY 1-800-570-1190), disponivel 24 horas
por dia, sete dias por semana. Um intérprete ird ajuda-lo.

Ul 7 3AT fdet 982 w3 / At uge adt, faguraga
1-800-408-7511 (TTY 1-800-570-1190) '3 a'% &3, foa T 24 Ui,
Je3 © A3 fos Buman fea y3ifsdt 3ot narfesragam

Kreyol Ayisyen: Si ou pa pale ak/oswa li angle, tanpri rele
1-800-408-7511 (TTY 1-800-570-1190), disponib 24 edtan pa
jou, sét jou pa semeén. Yon reprezantan pral ede ou.

et e sy R areray o / AT wEa T, FEn
1-800-408-7511 (TTY 1-800-570-1190) [T Fict &<, fa= =
24 =, qETE % ATq a7 3uars| v wfafafer syofy agraar
FIATI

Soomaali: Haddii aanad ku hadlin iyo/ama akhriyin Ingiriisiga,
fadlan soo wac 1-800-408-7511 (TTY 1-800-570-1190),

00 la heli karo 24 saacadood maalintii, todoba maalmood
todobaadkii. Wakiilku wuu ku caawin karaa adiga.

Hmoob: Yog tias koj hais tsis tau thiab/los sis nyeem tsis tau
ntawv As Kiv, thov hu rau tus xov tooj 1-800-408-7511

(TTY 1-800-570-1190, ghib 24 teev rau ib hnub, xya hnub rau
ib vij. Tus sawv cev yuav pab koj.

Italiano: Se non parla e/o non sa leggere I'inglese, la preghiamo
di chiamare 1'1-800-408-7511 (TTY 1-800-570-1190),
disponibile 24 ore su 24, sette giorni su sette. Le verra prestata
assistenza da un rappresentante.

Tagalog: Kung hindi ka nagsasalita at/o nagbabasa ng Ingles,
pakitawagan ang 1-800-408-7511 (TTY 1-800-570-1190), na
matatawagan nang 24 na oras sa isang araw, pitong araw sa
isang linggo. Tutulungan ka ng isang representative.

A& KRB TOREPTRN AR RIS E 3. 24K B FE P&
A*$I501-800-408-7511 (TTY 1-800-570-1190) £ THE
ST TV IEEEN Y R— bW LET,
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AmeriHealth Caritas
District of Columbia
Enrollee Primary care provider (PCP)
First Name, MI, Last Name PCP First Name, PCP Last Name
AmeriHealth Caritas DC ID Group Name
D,9,0,0.0.0.0.9.0.04 KXXKXXKXK-XXXX
pecicaidliD Primary dental provider (PDP)
TXXXXXXXX PDP First Name, PDP Last Name
Sex: MIF Group Name
DOB: MM/DD/YYYY XXXXKXXXK-XXXX
Rx BIN: 019595 Copayments:
\ Rx PCN: 06280000 OV:$0 RX:$0 ER:$0 j

?hCe. P2CN R

-~

Always keep this card with you!

~

Enrollee Services: 24 hours a day, seven days a week (by phone)
Office: 9 a.m. — 5 p.m., Monday — Friday

202-408-4720 or 1-800-408-7511
(TTY 1-800-570-1190)

24/7 Nurse Call Line: 24 hours a day, seven days a week

1-877-759-6279

Prior authorizations: 8 a.m. — 5:30 p.m., Monday — Friday

202-408-2237

Pharmacy Enrollee Services
24 hours a day, seven days a week (by phone)

1-888-452-3647
(TTY 1-888-989-0073)

Pharmacy Provider Services
24 hours a day, seven days a week (by phone)

1-888-602-3741

Transportation services: 24 hours a day, seven days a week
Reservations
Ride status ("Where’s My Ride?”)

1-800-315-3485

Economic Security Administration (ESA)

202-727-5355

AmeriHealth Caritas District of Columbia
Claims Processing
P.0. Box 7342, London, KY 40742

Payer ID# 77002
1-877-363-3666
\www.changehealthcare.cnm

DHCF’

www.amerihealthcaritasdc.com

it GOVERNMENT OF THE
Z=Z DISTRICT OF COLUMBIA

MURIEL BOWSER, MAYOD

17278 ?AmeriHealth Caritas District of Columbia TDHIN, & MLI°
Q%A NCE L8GTPA: $ACAPY D HIN, ADFDLS h(CE

AA ND RY2MPIPNT 994D NUN D4R, 10

ANhP VALK ?TODHDN, ODF@EP NCEPY AE £1 SAQ: (DFDLF
NCEPY SH®: @DYPAPLNY LT O N<: UALH YRS AYANNN
N7V Nt @LI° MDLYLY hdCoN hAD@NEP Nd+

DF@%L NCLPY £AR:
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142,09 2Mu ANNM AR (PCP) £1D14::

ALY ACNP AmeriHealth Caritas District of Columbia T@DHIMN NAU'+*
PACNP PCP (19297 $ATANNN AP&N) ACNP AF NTANP R92LNLANPTY
MLE AYANNM A7RLNT £4aPFA:

A7YANNN NALANP L H (DEIDSE APCP®P DLDMA ANdAN, 10<: DL
AmeriHealth Caritas District of Columbia NMD$PAPAP Nd+ PCP NiNCP
ATOHIN, ANA AT N (202) 408-4720 LM 1 ACNP PCP JC AGDST AT
0423 NdAYT AYLRAP AT TAAY:

?ACNPY PCP @DI°LM

1. NAmeriHealth Caritas District of Columbia NS2.0HINNT O$+ PCP
29l Me: &YU N@ fAmeriHealth Caritas District of Columbia T@DHIN,
NN OP+ $ACNP PCP &LPGA::

?ACNP AU+ PCP ¢ AmeriHealth Caritas District of Columbia 5t+®@Ch
@AM NPYT NHLD YNNI IC ADST & FAA::

PCP ?AAPT AYLLPYT NAT PAPLANP T CDHON DL9P
Nwww.amerihealthcaritasdc.com NA7? ?YN.9°% HCHC
@AM @IPPLM & FAN::

AN DIPLM AL AH 2997 NLPY: N (202) 408-4720 DL.9° 1(800) 408-
7511 AE ATAHIN, AARFT LM

NA$LFy GAM NPT BIPC NAYT 9ODEEE 10 4%+ O™ PCP

2098, 0DCMk NPYF YNGP AYADCAPTAY: AT SODLMYAPYY PCP
NADLLTT $ACAPY PCP (D$RC & FAA: ATIDHINST ANA T N(202)
408-4720 ®L.9° 1(800) 408-7511 £DAD PCPP*7Y £L4.::

AmeriHealth Caritas District of Columbia ?+@DHIN, (DFO+tf NCE
CANAPTA: NCEP SACNPY PCP N9°P5 NAh *MC L5 PA::

2. NAP&FY ONM ATOHIN ARLT&YL. AN ANA AZTPT (RI°C: PCP
£.9°¢Me: $ACNP PCP N9ntAT AY&. 104

PFANE AMPAL YNIP — ANHEDT WH AMPAL AN 999% &FAA:

PONM LR YNI° — AMHTDY W APEPFY AF 14 G0DFS NHE
NAL SUT AZFY £91

TLTCALY (RRGTT YNIP) — AZFY AN PTDALTT BIPC nPE
ANNTLLPY 4N $ATIA

PRYN/PITURY YNIP (OB/GYN) — 2/uFF MG A6 TACTIT AYANNN
AL AR KD+ AAT O

ACAP DLI° AP AR MG AYANNMN EANFT NATU: NTALANTY
A72CNP PCP ADCME & AN
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3. YACNPY PCP AUDCM: ANAP:-

o QLILLATYT PATFA ACAPY (DAR RILFADT YNI® AGDIPLM L9Ph4.::
UAP YNAPF FNILPTY 0L UATP PATHAT GDAR AL FAGP: PAT
PAPENPF 968, PCP AARP R9LFANTDY PATHT BHCHGA:
0C&37 ATPYTF 9 HIN ANAN AT DC (DLMA &FAN:

© A7E A7 LW 20D4Mt PCP A&N FNILPFY MBNEL AL FATP: AA YN
PPLM PILLNLANPY NPT AEADDPPFAT:=

« ARTP OLI° ANG NFP 92PCN YNIP LIPLM:

PACAPY PCP RAY&% (D$PC LFAN

PACNY PCP NI9YFMI® LH (D$PC £FAMA: NAIATIAT RAPCNPT HCHC (DHIN
AL R8N PCP MM NF 10 P9MNPNPH:: 27 LK PCP DM NAA
ATIHINSF AAT N (202) 408-4720 DLI° 1(800) 408-7511 (DLDA
£FAA: %8N PCP (DPP4M AL MM $99A NIPYF PHANHIN, AA AT
ASHPT & FAA:
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PADEADLL PNCH UhIPE NEDLP (PDP)

AU7 YAmeriHealth Caritas District of
Columbia T@DHIN, NAP SACNP 1LY,
eMCA URPT 7P&N, (PDP) 8P AT $MCN
AYANNML AYEFTT ACAPY AG NLTANPT £42A:

AYhANNN NALANP LK (DEIDLE APDPP
@Ld@A ANdAN, 10 ML AmeriHealth Caritas
District of Columbia NADPAPAP N+ $MCN
YN9° NINCP ATIHIN ANA At N (202) 408-
4720 LM R924 AT NPT NHE $MCH ANIP
IC AYRPMA ATAHPYT AT FAAT::

?AChPY PDP @D9°LM

1. N AmeriHealth Caritas District of Columbia
@AM NILAHINNT OP+ PDP £9°¢Mk: £
N@ ¢ AmeriHealth Caritas District of
Columbia ANA NLULHNT 0P+ SACHP
PDP UG A

e AU+ ACNP PDP fAmeriHealth Caritas
District of Columbia s+®Ch ®HM
AMA T ALEL N NHLD eMCH UhIPs
AGRL DC ADR EFAA:

+ 9209 PDP ?AMet A7 NAT
AA AT ABLPT (DHNN DL.9°
www.amerihealthcaritasdc.com
@AM AT $MCA ANIPF HCHG
@AM ADIPLMD & F AN

- PMCA UNI® ATDPLM £IE FI9ALANP
NPIATIHINST A N(202) 408-
4720 DL 1(800) 408-7511 £.LMn\::

.« NAPLFY OAM NPT BPC NAY
PADESS 10 $5%+ N PDPY
?998,0DCM NLPYE 9CA YNGP
RYIDCRAPFAY: W& QUDLMIAPYY
PDP nNA®EL&.}: SACAPY PDP (D$SC
£FAA: PACNPY PDP AGD$SC 9+0DHIN,
AMATATY N(202) 408-4720 DLP°
1(800) 408-7511 LDAD: £
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* AmeriHealth Caritas
District of Columbia
?+ODHIN, ADF DL NCE LANAPTA::
NCEP YACNPY PDP N9°F
NAR €MC LLPA::

- NA®2FY AP AHODHN
ARSYRYS. BTAN RNA AZFPY
(L9°C: PDP £9°¢Me: ShCAP PDP
NOINTAT K78 ALPY &A=

a PTANG YAMPAL
Uhoes ¢Men Ynde —
AMHTDOT L AMPAL
AT 999% £FAA:

2. YACNPY PDP ADCM: ANhP
ILNTADY PNT D -

o PANAPT APENPTFFY HCHET PACHP
PDP @£ ?15PE PNTHAeT (DAR
ATLI9F A £ALA: 0C&TFT ATINTr
TAHIN, AANAFT DG MDLDA & FAA::

« AY& AYE KT 0D4MeT PDP
AN FNILPFT ACDDNE AL FATP: AA
MCN YNLIP (DIPLM POLLNEANPT
NP AREADPPFAY::

PACAPY PDP R7&% (DPC AN

PACNPY PDP NOYYZD° K (D$LC & FAA:
NANATIT APENPF HCHE GPHNN AL &N
PDP (9™ NF 10 $9LMNPNP4:: 8N PDP
NODEME NIAT ATADVHIN AAAFT: N

(202) 408-4720 0L 1(800) 408-7511
£.8MA: %8N PDP AGDIPLM AH NdAT
PTADHIN, AAET ALLPT £ FAA:



12219 AYhNhNN: AaThe AYhNNN AE £1F RYhANnhn

AAT (3) MLE RYRNNMN 9L1PF ASNLATPY
£ AA- (ENT RYANNNNT AT UNTPET AG
VT s RYRNNNL:

aens xAYhNnhnNn

@DLN% xRYANNN NPCP NLIZT £9287 T+
AYRNNM Y@< AY&UI° SACNP PCP ACAPY
NIZARNTO AT hNIPF PI28TTHE AYANNNLIP
aDeNZ xRYhNNN 1@< (LN NN
PPCADGPFYE PANA JPCODE  RMLE PPCADGPFY
AE A7 SNAC NAF: 29° 14+ AE AN Ak RMLE
FACT UhIPey PMPAAA: (DENT KYANNN
9777t NEAT: DL KhCNP PCP NC LLMN A
PMC ATINFH EMER::

xNFhe AYhNhn

ANTRL URIPE L 0L LM DUy PAANT
NC A7 N 24 A%T OGN 9Tt PANPT PURTPE
AYANNN 10 77278 PANTRL U Uit PF
LOUNTAYT CFDe-

. DAPF DLP M  « 9EC UMP
. tPamM . NSETC 994
PO90DM 952,
THAMAN s,
© I OLPMIT oo
. BOYAT ANA AG
2 A fo9@mM ¥Aga © TONNAT Gh TFT
. eenACE . MDEYLETY TYNPAL

ANTHhE AYhNNN NALANPY: 0L KCHP PCP
ne @n:: ¢ PCP NG HN AVY

?hAR GDAORYT

AGPNA ATPIMO A@ DAORTPY NPIPM::
NHLI° NIA £9CH TACLT GDNODC RMC

N1(877) 759-6279 LLMA: 1CA 0L YNI°
NATRL (D% AYLANT DLI° ATLAANT
AGDAT F,&PFAT:: NTERLIIEIP 1CH AT &YT
ATANNN 9T A7RANP L4 CPFA: ADLNT
@29 AANTFRL AYnNNN 0L N*TF UhIes
n&A (DNTI° Y A9PNAYN GDMPIP

A8 MNPNPTIe::

ALTE Uh9es

PETE g AYANNN ANNE T EIVHE

(A7278 L Y0 AL RED $9990DM) T8
DL Nfid PIULATF PURTRE AYANNM, Y0e:
AEIVEE Ued AYANNMNL 997206 PATHA
PADMPI® DN AAPT: PEID-INLPE ALY VTS
NTANNM AAET RENLATIGP::

R727E LNTE hh99E NAT 985+~

¢ ?R7N (DM MLI° NACHE O+ L9°
aD&NN

« 999949° (DLIYT

« $AM7T GDNANC

* N&TT PMie

* N9 AL DU

« @DLYYT NADMY NAL MDONE
- ?CA MFOh

+ (DUDCH

o VT UMD (ALANTT MIPF ANTIPY
£3FAA DL I7HC)

o ¢NY MAY/ENT AATIDP
« AT MLIP PNA RAAT

« N&YYT 999t MYPAPN PLI° DN
AAGDFA

E N DMIPP 9oy 9940 Ky aAANP

1. @2 9-1-1 L2MA BLI° NPCNP O2A
EVTE NEA Y8 (ER):

2. A ER ?AmeriHealth Caritas District
of Columbia T@DHION, (DFOLLPYY
PAR: (CL::

3. NFAY €M1+ ARCNP PCP 2@ n::

?THIN KA At~ 1(800) 408-7511 | www.amerihealthcaritasdc.com | 17



nnto7 @R NPT LB 2920 AYaNN

nntoy @€ NP LW
NNt @ER, xeA YNIP DC MFT MLIP MDLY LT 99T NANPT:-

aneNg AYhNhNn

NNTI9 @R AL AUNT® DLIP AAA AIADAT NERL ATNEAPT A7 (DMLSP
MNP PATEEI N9 DR £ UNIPF ?AmeriHealth Caritas District of
Columbia ANA NAALT 99AT 10<: AmeriHealth Caritas District of Columbia
ATANNNLOY NIITE Nt NARLP D ACAP AENP AY-NEA EMPPA: NNTIY
@GR, A2 DL ALY PI2LAYT NUPYT AR 94C9M, STADHI N, ANA AT GDIPLLY
N1(888) 452-3647 AL LM\

ANTFhe AYhNhn

ARCAP PCP £L@hA: $ACAP PCP NC HA NUY: AYCH AC&F GDACDC N 1(877)
759-6279 LM 1CA 0L YNI® NNTAL (DLE AY&ANT ML RYRAANT
ADOAT +APFAT: 1CA A7&T AYANNM T9TF A7&ANT HINCTAT:
AMENT OLI° ARNTRL AYANNN 0L &711% UhIPE A&A (DN Py
APNAYA DMPI° AL MNPNPHIP::

eMtTE hhgeq

N Uzt 99ATIP QROIPC MuE: ARAPAT DLI° A PALTHEr OR £NTE
h0D9° ML.I°C LIMADPT KYELY D&LDF AYANNM ATIVTT 0L APENL D
29907 L&NTE h s (DNER, N&A (ER) £Y8: DL £NTT h&A Nb& PhenT
AGTEARCAP PCP A72.L04\ (DMPP AANP: DL &NTE AEA N¥e: NTFAPY
&MYt ATOHIN AANFT (DLDA ANPY:: PLID-TINL DS ALITE
ATRNNN AAN AT A2NLANGP:
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N3+@CHh A4 N3TOCHh QR P MA AT AP T

AmeriHealth Caritas District of Columbia NA% @£ A%&. UN9® %8 0L 9°
NAZ UNIPF 278 IC A%e N&? ENGAAPTA: RIHUY YNIPF AG AT PMLG
ATANNML AART ABLPT OF “BrOCH” AMA AT NPT AYATPAY: ORE
ALY YNIP 0L ANA AT AL “NETOCH MR AA AT NERL &NAA:
ATHU “Br@CH @AM A ULATP YNLIPF NADA PACHAP PAIA AT AP N, HCHC
DHOAN AL BT A

“NETOCH @R 0L U1 YngP: PATFA BLI° bt PCODG NB&T AL TT
AANT AGNP DALA AFCNPT £FAA: AET (DEIDLS NMPER G ATF NHLH
NRU&: A FC CAQTP NAY NINCYPH: (DALA AL MNPNPHI°: LK) "$ LD
dPL" NAT RTMEPAT:

AmeriHealth Caritas District of Columbia ATHAE.} AAAFT 9PN 2998 FA
NETrOCH OGN LA AA T MR NAAD: AmeriHealth Caritas District of
Columbia NRE$ +MCH MR, ANAT AR, (NE AE LHOY $MNR) thAd.
AMAETY 2PCNA:

$e0D 422 (PA) °9A% NAmeriHealth Caritas District of Columbia
NADLNZYY ASYLNALY PURTPE ANA AT &L 0F°1TY O9AYT 10 A EY
NIVTF Nt &PL T9NTT PNLAIA: LLTE LH AYANNM ATPVTT PA
AENANPHIP:: 0D P NATINTE ACDMEP: ATIDHIN, AA AT REA
N202-1-800 ML9° 408-4720 LM

0LIZLADCM PNTAN APE ANANAT AR, (DL &FAAT PY9° YA Nt OCh-
@GR, NUPYIP:: 9PL0D MD&PE ANLAY AL LATP: ANTAN AL ANA YT page
267 £0DANT:
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$MC 97N H

NACHNP PCP 2C ¢MC ODFH

« HODHIN, (DFORP NCEPY A MLPTE
ACANY NPCN £LCT

« 0L PCP NC £L@A: NTADHIN,
MFO<L? NCEP 4t AT AL SACHPY
PCP hAh £4AT: A72.U9° NANA et
AEBL HCHC GDHNN DL9° NEUL NRTY
www.amerihealthcaritasdc.com
ONM TGV &FAN:

o NANY A9LLYA@ N@ YAmeriHealth Caritas
District of Columbia T0DHJN, (UYPY
£714%: NPCP JC $MC 0DSH 772994 AYT
£7N¢ MLIP £ANG:

o AV AD PMCDY ATPY
K7LI%4AYT £INGF: AGPAN:-
g KCAP OLI° PNTNAN
ANA YADI® NPT
g RGNPY K7L DLI° ALD KYLLLNNPY
o (DF?% ML9P
ATTA A7ANNM A7L92LAYT
o« PPMECPT N9t KhE 7 LRde:

« MK QL PMCP LY& A5 PACNP
?TADHIN, ADF O NCLT AT RTPNA
DF@<%? NCE SHO- & I°M:

« $MC AGSH AGoF
NdAT: ANAP DL +IDHIN,
AMAN AT (202) 408-4720 DL
1(800) 408-7511 £ DA
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¢MCY @0$?C ®LI° GDNLH

« DL PMCP MDYL AT NNGE
@Y NMI° ANdAN 1@<

* PMCPY DPC LI (DALH NLATE
ANAP NPMED NSt N+ NEYN N24 (GF
ANPLAD D AYTLOD: £ LM A

« ARY&7& PMCPF: NODACH
Ndt N 24 N9+ NAL ANP LD -
LA LMNPNPFA:

* NPMEP nda LI NddA YNIPP
PACA OLI° PACA, 792 DU
AYRITLFA ADNT &FAA:

?ACNhP PCP ®&9° PDP N.C H NPy
B 2YhNhmb AATTTE

NEFO HN NPINYT LK SACNPY PCP 0L9°
PDP A9961C NdAT: DL $hCAP PCP 0L9°
PDP NC £LMA A& NANT ARIAD ND (DAOhYT
1@ N1 NAR *MCP: NTFA €M1+ A7L AD:
AN LeDAMTA: £1F Usd NDMADPY:

N 911 LM ML DL &IN5 N&A LY.L
AYRUGP 91CA M¢ NAR AL NPT 24 ARt
N1(877) 759-6279 MLMA &FA:

20 1TCPY AT I°7 PUA LK
LDNLA?

R&NTCP NC NLDA NAA NMEYT $5%F BHM
$MC @LH rAANT: NTMPAT LHPTF A
$MCE 9T+ NAFA ANhP N(202) 408-4720
@L9° 1(800) 408-7511 £.LMDA:: 1R 21 AL A
NHY NF5F 2AD AYMEE PME AT 97
SUA LH A7LI9DNE £ALA:



HNTF 985

PACHP UsT

YNy AT Y

FO@ L t&+@ L3FPF R7&LNNA N24
Nt @NM YAPE 90 AFCNP NC Y
0L LM+ YNI° 99T ANA NPT

NANTRL YRGS 2928 NLANNTO WP F

PUA LB AYLT20NE

AAMANT (D&M OLI° (DIM: 92 C UIDIP:
PPNA TCC: NA DLI° T4 2L TC 994Nh:
MEYLFTFY 99APAY: ADANTE Q6N UIDIP: $OJA:
ANA AT $8 AL 299DM FTATA §F D«
GDANTE UODP° DL &% ALCNPY DL9P
+£229Y, Uh9g @DLNF g°CADG 99LLN AFCNPT: PEI° 1Y N 30 5% @AM
ANTRL $ME ALNLANPT APC:
N1-2 APV GAM:
%7€ LH NFNOD N3A NLYN ASTAAP AYLLS
ARYTYA ODANTY N X7 LUNIPE O
AIIONM YNIPPT 999% ALALAPH:: Q8.9 D CIH
o NR&A YNLIP DG SADEMLE PMECPY AL H:
« (DENF PAPE J°CODG LHP NLCH: N30 ¢4+ OHM
PAPRPY DL KA,
LYY TNTT o PTCALY IPCADSGE P&A AMYY JPCADE: N NS ARG
?$£:0D NYAC 9°COD¢ (PAP smear) OL9°
Mt JPCOD¢ LHP ALLCA::
AHTFHE ALY
$MCP% PPCPP AhT0L AALPY Usd AR NAQDS
NATALANTS AYRL0 MEPHAs N30 ¢4+ GNT
JC (NEd.LA)
Q0DEADLY JPCAD G-
N60 $5% @HM
TER99¢ PPCODEPF-
PA% EPSDT AETRLFD N AT
9% NF¥F ALY
?;fc‘;]ﬁﬁ) _ PABP EPSDT PCIDC Wb £CAA RS
ANThEe PALPY OAME KL TRLF (e
UAY 90D hG
NHE NAL AP
AZF o1 NLLA N
60 5% @AM
IDEA PCOEPF ("1PPVTIPF") RETILFD AN 3 G0
(PP20D MAPN APTE SAENT HOMT @L9° ANA T AT N 30 5%+ @AM
N1T) A9PN99P % AANTF D« AZ S
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PLI& AMAN T

PTG ANA Y

ATALY A AT NAmeriHealth Caritas
District of Columbia £99&i4d.%: 1Y N DHCF
OLP AT PLNTERTE RETAPT ILUALY
¢F@: AmeriHealth Caritas District of

Columbia ?0DAAH ANANATYT ACNP AdATTE

®L &htC PMCE LONEPFA: AmeriHealth
Caritas District of Columbia NTERLI7EI°
UDAAH AANATY OLATAL T AA T
MCE A5 NHE GDAN SPCNA:

* NFEY A NPTED 7 ADONL KYRANT
AODYNC AAmeriHealth Caritas District of
Columbia $1¢YN7Ct ANA AT N1(800)
315-3485 £\

o PREINTCE MASF ATIVTH
NEIN NEMCP $7 BAT PNé- 6
APLIDD ($LIT A AL PETY
AL ERIPC) MDLMA AANPY::

« 0L EPSDT ™%t 0L ARNTREL
AA T TR rEYN7CERY
AANAT NALANPYE +¢IN7 CERY
AGMLP NPMCD N+ YL 7Y
ANPLI D (DLDA L FAn:

o P0DAAN GLNFF A@-FMAT NNCE PFNAL
DNd.e PFCH: PRAEC MNP T AT
APAHAYAT CF D P28 HF +HETN7Cr
ALt PURNIPE €ANTP AL &,0DALTA::

o ALDA ATEINTCT AIA AT RPN
TODHIN, (FOLEPTY: NAR RMCPT AG
MM+ PDNLEPNTY AEEA &AMt
NTERBIILIPT R99%L.NTY QUNIPE/PMCH
YRIPE +29° DL, PYNI° N,C NPT AL A
AS NAR *MC LNETD-:
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PANTCATLLE PYCTI° ANA YT
AYLUI° GDACTT AE 979+ ATACT @
PI2AM: PATH AA AT

PANTCATE ANA AT}

AmeriHealth Caritas District of Columbia
NPATHAT BIPC ALALANT 1R NPA
RI9ATCAP ANAAETY £AMA:

PPA TCTIP AIAAT ATIVTH AIAP
ATADHIN, AAT T 1(202) 408-4720 DLI°
1(800) 408-7511 £LMA:: 9PA TINTCAT
RMAARTY NAT ANAP NYNIPP $MC

Nt LLMAATY:

ePA TINTCAT ANA T NHOT LK
RILNM NAAR 1@< ANTCATZLD NANA
PYNIPP NC ANCT AT&T NdATT ARADRY
RILNNE NPMCEM 3-5 Né P57+ N+ 48 Nt
ANPLAD D« (@<

PFCII° ANA T

NAmeriHealth Caritas District of Columbia
YT (DEE DL AA 2T AV TCAIPAP
R94AYT NPIT ANAP ATADHI N AAFTY
N (202) 408-4720 ®L9° 1(800) 408-
7511AL EMAD« 2 T

DA%PT A& 992+ ATACT @ 292AM:
AT GDALE MA T

PODAYYF F1C NANPT: ATHIN, MA T
N1(800) 570-1190 LLM::

2999% FC NANPT ATADHIN,

AA AT N(202) 408-4720 DLI°

1(800) 408-7511 £LMN:: NEIPR NAFT AL:
NN&AT DL NHAP UTIDY

DL ATAMPE RYFAAY:



PAL ODP1Z RYANNM KE Sd.ée Y

PAR OD2TE A YhNNM AYLY 9917 8FAA

PAR DLTE AYANNM AT ATONT U2F 0L ANDYT AEA TERSTS NAME
PONL AR AYANNMN RAPEN, PILAM ATANNN 10 AJPAA NCRAPAZNT AN
?92LN ALY TRLATENT £ ANC PhO7A:

ACNP AE AE7R78 SACNDP TNAN ANA PCP (DFC ANdAN 10+ $ACNP PCP
A% (0§17 ODF 979 RIRANPT A7&L DR LLAPFAT 1NC 0T NAYA Cd.h
AENANTP:: G A\ TINT AA YNIP A9 N PCP NRUE ?92AM 9AFDA (D

AUAYP ¢ AmeriHealth Caritas District of Columbia ANAYT 2% AA AT MERL
2+OCH ONM AT NTAANT ¢l T AEALATIR:

AR ODTE 992% NdAYTT Y1C Y AmeriHealth Caritas District of Columbia
ATNNFE RANEATP NAPT 292NTATY 994 & FAA:-

« ? AmeriHealth Caritas District of Columbia 5r®@Ch @AM NA AA AP,
JC eMEC GLH A5 UATE UAN 9905

o ONBETYY £1N% (£0DANE page 53 NENT AL)

o &UR Tt EME® (NA &FUR et page 547 £DANTE)

&MY Gd.C 299247 (Self-Referral) A1A AT}

NACNP PCP 230D 2L 97Tt ALNLAPY 99 TF ILFATD 01Ok
AMAET AA: RTHU P6N-C4.6A MARRT 292NA AT HCHET OGP
n+¥ tegrmA:

PILNTAYY ATTLLEAN Ldold\ ARNEANTIP:-

« PCP ®7 A99¢%%
« £N1F MMOP WH NUNLE YR AT RYANNM 99T

« DENT @LI° 20DNANS AANFTY (AT ANAT NF) ATINT+ NFTOCHP
@AM NAD R9PURY/RRYN ANIPP AAPFTY 87T

o PNFAN APE AATATT TINTH

NG P NAF ALFAAK NAFPT (STIs) AIA AT 81
« RYY 99T LON8. (NODCE.)

« NEFFOCH MAM A PAEY YNI® ATIT

« ABPY NFTOCH GNM N9ZN3 PMCA MRS AL DC L0 N-2.

« AMM OLP AdreT AIHT (LY LHT PALIPC ML
0L MANFTY I Tt
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PNUL MHE (PARIPC MhE MLI° PN AMPPI® (DFOh
AAAET)

2NUS M AAAETT NIINTHP NET SACNAPT PCP 999% AN ANPYI:
NG 77 NRE A@FE ADEAN N NA AB SACAPY 27NN 99T
PALAPTA: ALY ATRNNMN AT NPT AP NPT AmeriHealth Caritas
District of Columbia £0N%&. x7&PY EMEk::

NODEMLL @ T FTP Ndt:-

1. MLP PP 2n+CP MHINTPY ML A& AA T NP AGDAR: &Y
Y ASANEAPTIP: ANA T AP NA EANEFP RT&LDP L8N

2. PARCHhPY AmeriHealth Caritas District of Columbia hCe £HDS.
NaLA AA T AP GNP DC PMC ATDLEH LD,

3. AT 14 NA: PAmeriHealth Caritas District of Columbia TGDHAN®-
2022008 ADFMLP RMCPY SNMk

4. SACAP SPMC 7 AE NG+ BRE: R&N FNIY NPT RPN Fe R7&OT
AMEPP &FAA: AHE AT PILMERNTY LH R

5. HCHC PHDB. AP¢NPY (DMEP PILLAAT @ MERPF:: $IMIDPHY
FYFOYI FACF LHCHS:

NeMCO- $7:-

1. RIACF AGLP AT&T AVTRIULPT ATRLDP UAITP (DLYLFTPY AG
PMLLPTY HCHC L8

2. AMNFAP NART £0T: MEPY 99ANC NATFAT ANAP A&N LH AIFTH
ARIA T NP £.LMA::

3. ?ACNP7 AmeriHealth Caritas District of Columbia (D3®<%® hCe
L@NL NACAP IC =2 AANRT APENP NANEE ALLC £ FAA:

PNUC ME AE/OLTP A& THAA SALPYT AMPHP ANATT A(202) 408-4720
| 1(800) 408-7511) NADLMA T9VT £FAA: ARCAPIABP PPCMVY RPN,
RYRETT RICAPFAYE NPT A 24 AGFF NATYH 7 $6+ (DLDA &FAA:

ACAPIAZTU AL O AN, LY $NUS ME £ Ugd NDMODP N9-1-1
MLMA AN A78UIP DL ¢@N TTANA DLI° NAPHNEP DLIZNT L&INTE
N&A DLL &FAA: ACGRF ATINTH VT Ui (DMNP APNLANIP::

N 9889° MDLMA £FAN: 9988 N7 T9Md+ A PN ALE MDAIDC MY NN
RIIMd+ e@N BN LI NARIPC Me5 DC NTHADL 67 b+ MNM AA KE 08
ANTVE DT ADMIPFD APF 24/7 TLNMER £D& LAMA:
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¢ PPNLA PDAT AAPET (AZTHOMET) CHAMPS N (202) 481-1440
- NAPPYE @AM $NUC DLI° PARTPC M F21C AANTD AZF SPNLAT
NNF@ AL &HE ACRF EAMAT NNLFT NTIPUCT Nt LI NTFUNLAN::
RATHFE N6-21 A0DF NPT UREE A6 OMEF oHnd. £F @ NAPYE
MERLAT AIAPY ASTUNGAN TPAT LY 8.8 DA

o L0 AZYY PARIPC MG AMA AT (ML599 20L4T M) N (202)
698-1871 - NN 5 ADT ALY URET PP@N MAP 1N1T AE PLIE T9ANA
AGTEF NANN PAZT NUS AG TREA ANTRLC AL $PCNA=

MA 272 292614 NP AAmeriHealth Caritas District of Columbia $9°HNN
AAAT N (202) 408-4720 OL.9° 1(800) 408-75110DLMA L FAA:

N9 $+ACFU ORI *MDNITT FC NDMIFFU?REY TTY GDNADC N (202)
216-9885L L (D

AGDMM @LI° A PALYHY OR ADMPI® ANA AT}

NAADPASL NAAT ALVHTT ART DC ATIET FOACT ARCAP MLEE NHELP Ak NPT
M RENT CF @< ATHYU FACTF AL AH NdAYT OL YNI° (D%L ANdAN, 10
?AmeriHealth Caritas District of Columbia NGDCHIZYY 1] ALY AIA N+ TY
ATL8TT G AT AIAARETY ASINTE A7LLaPT SATANNM F9ATNNCY
£CNA: ARTHY FOACT AARFTY ATINTF QIUNTATY 994 &FAN:

« ATOHINSPT AAAYT N (202) 408-4720 DL9° 1(800) 408-7511,
24 AR NPT 7 7 NAPPYT LD

o 99PN9Y KE C4.GA TTRNA (BACNA) NPT N75 Florida Ave NE:
Washington, DC 20002 ££¢i @L&9° &N

SHY@ AAT AFPI99 A6 MST9 URIPE ATZLNLADT D ANANDT £UIP TR
AMPPI°: ADCHY 97CNNT NADLULT SFTH URTPT AG $A AG PEY PPRC:

o PR 99¢DEL 970NA — 35 k street, ne, washington® dc (202) 839-3500
— PREYHTT AR AMPPT° FOC AANTD APF 922N ADITOY ACLT ATTTt
LUYYR STMN$ NF £AMA: KE NNFO< AL T PL LY LT $9°NC
AANRTT CGA AE LB LK PURTPE AOFLEFY £AMA: NPT 24 ARt
NAPYT NN 7 LAGA: BAIP SAOTPC ML4F PAADAE AG AN PIZLNEH
DLYLY (MPI® AAN T NFLAMC eeH FF D
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POAL (DEMMLL K6 MoieF PTAN
09 ANANTYT

POAL (DSMMLE AG AT SNTAN 0P
AANRCETT ATIVTE oG AENLANTIP::
BAGP SOAL (DPMMEL A6 At SNTAN APL
AARTT TUNMER FF D

KCAP NADLME 99YF OGP ANA Nt ABRL

ROAL MEMMLE AE AT eNTAN 0L
AAARETT TP & FAA: ATHUT AA et T
ATIVTH MPI9 ANLANTP: ANTAN 0D
AMA T NACAP PCP AA YNGR 999% NdAT:
APCP 24®<:: ARCNP PCP ?1AA A7hNNN

A1 LLCNAP £4aPA: N (202) 408-4720
DL9° 1(800) 408-7511 NADLMA NA DAL
*MMC OLP AT SHTAN AA T
PCP®7 0£9° YAmeriHealth Caritas District of
Columbia ?T0DHIN, AIA AT 21014

AN AL ANA AT 202 MPAAT @--

s YACYHS 9PCOD G

o AREFTE AMIRF 29999NC ANA Y

« t811928 &5 YOAL *MMC ANA et
« ?9°RC AA AT AE RTNT

« AUAT NNEAD ATFTT POLTAAL
NAFPFY JPCADG 9784

« AUAT NNEAD ATFTT POLTAAL
NAFPFY URIPE 9924

« ?999°N7% MDADLLPF (0£93P N21 0D+
@& NHEL NAL AF M ¢é NODN%S. 30 7
Nt ANPLI D PR (DL.LI° AANPY)

o ? RTALN/ALN PCODEG AG P9°NC ANA AT
« 20DYYYY URIPE
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AN AP AATT
92N TAYY AP MPAAT®:-

o thF+L 299U MET MLI° UNPEPF
« ASIPART R99LL7 PITURY TINDMYT LT
o N&PL PTLLN TIPARTY (DODAN

« PRTALN/AEN URIPT

. OCE

?% ThL N/l h J°CODELE P9999NC
RANT KRG UhIPE

% TAL N/ AN FPCADEG KE RIPAC ANA At
99T P09 FAT:-

o AN APL AIART AFCPT
* NACHP PCP

¢ NhTALN/ RN JCODEG AE
29999NC ANA AT T9ONA

A % RGN, J°CODE AG 9999NC ATIDHINPF
AA T N (202) 408-4720 DL.9°

1(800) 408-7511 LM\ O TAL N/ KON
URIPE 9T NdAT $ACNP PCP AYhNNMLAY
AYRT £ PFA: DEIP N(202) 408-4720
@L9° 1(800) 408-7511 AL (DLMA &FAn:
2ATCP AHIV/AIDs ADIAM ALAP Nd, AT
29229 NPYT 9L ID-TIASRYT P0DNANS
LYY (PrEP) 99T &FAA:



P4.CO7M ANA AT hE NTHHH
Po2AM (DL ULY

PODLYLY NPT DEYLYPT YL@ P92.0N LNt
NFPF CF @< YNI°P LADLY LT T9HH hAMP
N AmeriHealth Caritas District of Columbia
2rOCH N OL&A (LYY T (DYL AANP::

NAmeriHealth Caritas District of Columbia
2+OCHh N 2ATY BATI® (DLYLT M HCHG
NANA T ALPT DOEB, AL, DEIP NEY,
1% www.amerihealthcaritasdc.com Ag
9Tt & FAA:

NNTOY OCR, NUPHE £I1HE UADI° NDMODP:
DEI° ANTRL UNIPE NALATPF: AIAP
ALY LT PTAHIN, ANATIAT NEATY

N 1(888) 452-3647 £1014::

PYNI° OFHH AGDON LT

* NAmeriHealth Caritas District of
Columbia 5+@Ch @AM LA Af
ANG NFP DLI° ANTP
$CN L@ ADLY'LY Nt £9PL M

* ?YNIP° PADLY'LT 99HHY NOH: DL (DLYLY
N+ NODYE AdCI9AN+T YAmeriHealth
Caritas District of Columbia $+0DHIN,
FO<LL NCEPT AT TIHH DY &N Mt

o D& R9LENLANP N N
1(888) 452-3647 £ LM

S9hFOh PANP NCHF:-

o AMDEALFE NEL A7 d R0 AEMYRIP::
LYYt Nt MLI° LADLYLT ODLANS
K2 N&A NMPRPT AAmeriHealth
Caritas District of Columbia
ANA AA AT £.8 M

o AYE AYE KT APENP AL ALY
NAmeriHealth Caritas District of
Columbia &0 & (PA) 997+ AANY:
YNI°P PA x72NAMO x$MNP NANT LH
MLYLEY 29975 (DNt AAPT:-

g A 72 N9t $UA 0L

g P9Z0NL T+ NPT NATE LK NFF NPy
ARYE ODA HC 0DLYT

MLYLHPY hATPNA:-

« He MLULTPY A¥&8TF PNANAPT
T8L &S ANNETT ELNARDNY
$5% 29288 MDLYLT APCNY
N4CIZANTP MMPP & FAN:

« NhNG® eFHHYY ADLYLET G
PRILEY APNA NAFA 4CIINP
PRU& 9740<f £NMA:

¢ ANT8LGE €Y Fret NODMYPP
N&¥ 99T&LLM SATANNN APLP
PI9LPCNT DY AT D&P 29784
284+ F 0YMEPP AANT::

¢ P0DLYLY MERP NNUTT LD 1N
@L9° 10 NADNAPT ANTRLER &Y
Tt MMEP LFAN: Fiet ACDMYP:-

a A DHCF A9°N MN<¢ N (202) 724-
7491 8@ MLI° AT284 N
healthcareombudsman@dc.gov
e C

a ARNTRLC FART NE N
(202) 442-9094 £L@

a DLI° 441 4th Street, NW,
Suite 450 North, Washington,
DC 200017 &N

NAzY A&MMC

NMY° AC HLL NAF DLI° KL AhYP:

N&TT 2P N+ MLI° PA09°C NAF

AN AR PMLE AhATPE 992N ANPT NLY:
NAZ ?NATF MSMMC TCNEIP BN Ay FPd
AGLCOAY: &Y F9AYT PNAF DM+ YAL
E8CPFA TIAT 10 PNAF (SMTLE YAL
AAmeriHealth Caritas District of Columbia
R9%NEG AANN AT MEPY ASIARA AE
YADIPPT ATINFADI° 178, U-9° (DG KG
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AARETT A7&STT BLaPTA:

?AYRNNML 7N TANC RS PAYANNN
AT2LC TCALP T

ACNP AP NNE UADI® DLI° AR LY WYL
ARG N&ETT P9° A t: PARIPC 'UADI® DL.9°
AN 2MLE FC NANTU AmeriHealth Caritas
District of Columbia A% 1 AA T AG
TCNEIP ARCNP PMLE &8 ALPCNAPT: ACHP
DL9° PACAP AB NAFFOFT AYLFNF 0D« AG
Mus U FU7 AS9AAA I ANA N AT

AG DCEPFY NADAMT P928H AYhNNN
ANAMT BRETIA:

AmeriHealth Caritas District of Columbia
AYRNNMN ANT&LE NTINTAT NCT AL ACAPY
DLP ABPT AL &FAA-

o PACAPY STALS
ANANAET TV AG (DLRTE
o 2RI PMEPFT A& PPCIDGPFY TIPGEY:
o PrEINZCE AT T90DF T E
« TARATOY AAAT AT AT
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AT (DIN&FY (Dd.ANE

o AR MG AYANNN €ANVFFP AL ANAFTY
ATRETT 99TH RG/OLI° TACAP AYANNMN
AGLPTF SAAT ThAT sB7 T
A7 SMME AH 99$LAN:

* NIFUNLNN AF TFUNER
AA T DC MNETHE AG

o MPOYMPIFP NN DL AA AYANNN
NADADNCE AA MCO £0DCMA:
OLP ANAL NPT DL AA LN,
Medicaid TCNEI° LL&n::

AT WETT SNAM DS £PCNATAAS
ATEHU9P NAUE NGY AL SYF D TCGIPT AL
AYETODHN N AY &Mk 2ADDFA: KL 9P
¢d.AY MMPP MLI° NTENED AYL DL,
MPP &FAA: ANAM (D¢E: AmeriHealth
Caritas District of Columbia M7 9PAR 77
N1(877) 759-6224 AL 1) 4



APEPF 172L30DAD AGTLLN POLAME ANANAF

AmeriHealth Caritas District of Columbia Mu4PY A7 NN &4.ADA::
ATRUI° AMLE AE LUTTT AAATTY AL 0DHN M AT ADAY: SMLEE 92U
AAN AT FPCADEG 7T 990DNCYE PTNTY LERTPGA:

PMb4 J°CADEY PHADANE FPRL-UANT ("O9MLLPF")

ANAP $ME LLH AE AGPCADE NEYN NGADT BN AYE L YAENPT PCP
AN % NIPCADGP LH NACAP PCP JC NASLLOET D NCF 9"9MEP
MPIIMPIPT" A QN "PAPE M1 AAAFT" HCHCY L0DANE:

?NAF ADhANA ?9°hC AA ot
PNAZF DNANA £9799NC AAT M7 P10 A72S% $AHFA: NTZNTAT AL

2aDNANS PPAC TV & FAA-
¢ RODDNE PANA NPT AIPNPNA
PRADAS PAR AMPSI°
W@ NATISP
? HIV/AIDS 0DNANA
NODM? $AL, D€L (Obesity)

PAPLPF RTNY

APE NUY $TONT AFNHF ((DCLPT) ASNEATPT &FAA: RNAP PHEPE
AT ARCAP R7RIZENLAT NACAP PCP IC £0N4:

?THIN KA At~ 1(800) 408-7511 | www.amerihealthcaritasdc.com | 29



ACOYHS

160 MC NPT L9 1% NAD NAN: DLLDT DL ACAP PRYNS ?99URY YNIP
(OB/GYN) (D4EP ANLA 1@< U7y ME APNEH NACNP PCP DG (DSt
AN ANPTIP::

160 MC NPT ANAP ASTNTAY 8.0 A:-
« ACYHEPY ¢7Cr ATILLANT ARDETY,
PAYE ANTR.LC (ESA) N (202) 727-5355 £.L0
. @2 THIN MAAFT N(202) 408-4720 OLI° 1(800) 408-7511 £.L0M
- $ACNP PCP
ACTH NUPY GDADCADC P992NLATPY RY&TE CT Ad:: ATHU PCODGPF

M99 PP ACYHEE OALST AR RY.ECP $LCDA: £U £GP 990D DAL
PHTA £NAA: 920D DAL AHTA PIZLTTE ABP NMD DAL Nt 10

LhF@ A3 16€A MC NPT OLI° 16A MC PP NADAAPT AAPA
MMM A&MME At ARFT AP0 K72 UI° AL

30D OALS £UL DAL AYhNNN
?AmeriHealth Caritas District of Columbia Bright Start T¢&9° @O

AATE RTINTATY AA AT $1F A
« ACHE PHTA YAL
o NAFTT 90T A AZF (WIC) TCNEIP £I& 29977 AA e+ T
© SOAZYY MF (DB KE AEA LHPF
¢ NOAL N3IA 7L YRIPE AAALTE S 1CAY M F+F
« ARCNAPE AABP ML PN, ADC AN
o N NPT AMEIY NUSE NATTFTY 9T

K78 AZPY hOAL. N3AT ATADHI N AA AT N(202) 408-4720
and ESA at (202) 727-5355 220 \::
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PASP Mg

?HealthCheck M®»9° AAZY (EPSDT)

AmeriHealth Caritas District of Columbia

AZTP M5TY P10 h72LET (DCET £4ADA: ABP NL.A 2TIHIN NPy
M599 TANT (Medicaid) T€N&9P: AHealthCheck TCNGI° N L PGA:
72 U9P 9P LD KG DPFR 299MEL: RIPCADG AG URIPE (EPSDT) A1A et
M$PaYMPIeF:: 0,Y ?Medicaid TCNEIP 2UIGT UhIPE N&A ALY 92897 D¢
ABP RTLTDAL/T 10 AE AP 21 A0DT ANNIPADI/AYT £4H EILA::
?HealthCheck TCN¢I° AAEP NChF

M$9Y, PCADEPFY ATR8TT PATAA:

NHU (DADSE ODRY& AL ? HealthCheck (EPSDT) $0D4E (DN 6B, 1R £OTA:
NTELI9¢IP $HealthCheck (EPSDT) $0DCY NC AYMEHY P2, AT Tt
$ACAPY UNG® (DMPP: ATIHIN, ANAN AT (DDA DL &L NRFYTY N
www.amerihealthcaritasdc.com (AN &FAA: AYMEH ASP (DF 0L
YNI® MD%E KT&ANT INCPFA:

A7£ $HealthCheck/EPSDT AMA T MPIIMPIPF AnA: ABP NHU N+
NA®« “STADHIN, *ME MPIIMIPPF” A&A DN PTIARTT e T $Medicaid
MPIIMPPTY TV &FAN:

AAEP MCH AYhNNN 9940

UAIP 8MCA MG JPCODEPT hE URIPEPTF AAmeriHealth Caritas District of
Columbia N21 A0D*+ NFF TODHINPF 1R £F@D AE AL7274 AR YODEIDLY LB
eMCH UAPPE AP, AFLD NNA:

eMCA ANIPF MNCNCY LNANAA AE ACAP KE ABP MCATOY A7 &Y
ayNNNN ATEPHTA ATIPLPFA:

« ABP NTOAL/F EIPC Ah 3 A0DY &¢N: PAZP PCP NADLNE ?9°CAD¢-
LHLT $MCN YA AN £5FAA: PCP AZY AMCA h9Pq
AMANT (DAN AANT::

* N 3 90FF@ BI°C: BAI° AT N?Y0D+E AGPCODE ATIELLN
NAmeriHealth Caritas District of Columbia A®@3¢0D{AN DN SADY
eMCA UNIP 997+ AANTD<: ANAP APMC 2MNCH YN0 NC LM
NAmeriHealth Caritas District of Columbia $A$P&NPF 99066, D L,9°
NADAODC AL www.amerihealthcaritasdc.com A8 NAPELNEP £A
eMCA UNI® £aDANE:
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AR 2Mb5 AYANNM G&ANY PAT@ URSY

ALY 2097 L9 (B K 9282 ANAR: PALTE $NUSC DRI NIZFR
UBrPTF ASETD AR MG A7ANNN §ANET ALETO: &FAA: ATHU AZF
TELITE ML ATANNN RS AT AARFTY ALAT £ FAA:

AmeriHealth Caritas District of Columbia AZP A% M4 A7ANNMN EANET
ATRAFD ADNAY ML J°CADE AYLNE D & MEPFA: AmeriHealth
Caritas District of Columbia 2ASCPT A7 ANAP AT HIN, ANA At
N (202) 408-4720 ®L9° 1(800) 408-7511 MLI° L.L DA

ABP AR ML MNP EANVEF NATD-

« ABP AR MLTF/NATAANT S PCP 29977} (DN AADYAY:
o PABPY AR €ANET AGDCRT ABP ANH ANT&8¢ AMDLN &FAA:

« PABP ?NH ANTRLE PURTPE AP ATYDMt NACNP AT
PAZP hNI° DC LNGA\:

ACNP KG AP ANI° PABPY PUNIPT AP L KT LIPHL.CAD 2D Mk:: ACNP
2hNTPE 0L AT ATLLPYT AARP Ph IS 0L AGDMPP AmeriHealth
Caritas District of Columbia $T@HIN, AMA AT DG &L M

? IDEA TC\&9°

IDEA 94844 MYANT U 10<: IDEA PANA T&% SANTO AANNT
+IPUCT U (Individuals with Disabilities Education Act) $92A0<Y
£O0NAA: IDEA TCNEIP SALTT HAMY: ANA Tt ML AR &ANFT
AATD AZFTP AR MARFTY EAMA: AEIZLTO AAN 3 30Dt SLPTT @
AZF NAmeriHealth Caritas District of Columbia f/ MAP 200N+
AMARETT TA: 0LTREF D 4 A6 NHE NAL ST AZT N PAR
FPUCT AARETT $15A: QUHAN FCHC Y9PUCT Nt NCIT A

P2 M. TREVT INFPF (RIZPMALY 12T LMDANT) ABP NALT AE NDYT
AIPT AL ODHNPHF ALIMIFT RYEPY AT fD® £4aPHA=
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AZP 9927 NTZNNTO (DINL ALLT AYRALT NANE ABPY $HIDCIPSY ("IDEA
JPCADE"):: @ IDEA 9PCODG ATINT+ A PCP LM ABP SIDEA AA T
PI9LNLAANTD NPT $ACNP PCP AZPY 0L D.C. MYN¢ B¢ +e MASP
LADNY TC¢&IP (Strong Start Early Intervention Program) £ 0D¢TPa:

AmeriHealth Caritas District of Columbia NA IDEA A§ ASP 99V +
AATLFATD Adde T AAN AT TIPS P92114P+ NV H ANTR&EPT AAT:

ABP A$La99 MAPINTT AAAFT N NPY/F AmeriHealth Caritas District
of Columbia NHU NFF STHCHETY A1A AT SAGTA-

o ALIRLTM AAN 3 ALY AZF URPLD NAZP SUNIPE rhde BNM AT T
NW79° x71Y AmeriHealth Caritas District of Columbia U-AY9P ML
ATANNM AA AT AGTA:

o KAEIRLTM 3 A5 NHEL NAL ALY AZF AmeriHealth Caritas
District of Columbia:-

B ABP NTIPUCT N+ Q6B AT ATLENLAATD AUAIP 2MLE AYANNN,
AANCETE NABP QURTPE AP ONM AL AUAIR UNTPEPT ENEAA
— 99F 993 NATNT T A NNAATI® NPT

g FPUCT NE PURPE AL NN PI7LNAME ANANAETT SATNN A

ABP NIDEA TCNGEP NNed PIZNEFDY ANA AT NHIDANT HERITE (DLE
AI9YTr: ATOHIN AAAFTF N(202) 408-4720 or
1(800) 408-7511 L@ MLI° PAEPY YI°UCT Mt £1DN4::

AFNEF (NODCS. POZNME) AUREHE ADMEF

ATNET (NODC R92AM) ABP METFO ¢THMNP RAIALPT ANA £TD<: ABP
URY PF/6E NRTONMY O&F PTNFT ALANPA/FA: $ATNT (DCLPE NILOALNT
H LEPGA: RIHU $AFNY (DCLPTF ABPY NNAT EMANLTPA:

?ACNP PCP A& AmeriHealth Caritas District of Columbia AE® h+Nt

AT PMCPTY LLHAPFA: AABP ST ADCATNE SLH 18N WNF
(99ANN7 £0DAN)
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PAEP M4

HealthCheck 9°7£7 10-?
HealthChecks A AmeriHealth

Caritas District of Columbia T@DHINPF
Q99N Mk ADLNE JPCADGPF AT

AR AL NOAL EIJPLD ALIZMD 21 AANY
LN EPMAA:

HealthChecks ?92.N Mt N1’ ALY
TN, PPY REITE MG M1 AYR5C S HA::

HealthCheck ?hh9°4 ODF9% ?99.9N 1 H+:

o 0D TGS © P¢ LG
PANA JPCOD¢ (AETZLFD 1 6
NF% AP RNAT
PTN+F NM&AA)
« MCH JPCODG e QMLE FPPUCT
© PALT (FRET) PLOE | oni nuce M
. 90D JPCADC D¢

HealthCheck »% AZP
AP NTOAL 3 30D+ AANTLLID: &N

12 ¢ HealthChecks PCODGPF7 ADLLN AAN::

U NH AGNAA &FAAT 1NC Y ABRP M5994
UAYIR AN, PFNFF SONAL BDPYY 99401
AZPY NPAA ANANATO NOLFA NC Y
AULOT-ANL NPT NAFPF 20DNANS (DN L
10 &Y FCT ALT2PEYS ASP 299N AT
QATNTE PIPCADE AL IFF PALA:

GD&F:

Hep = ?4Ttth A +NT (Hepatitis vaccine)

DtaP = 2&.&BCLT 10 FANLL AG AMAAC
TCRNN ATNT

RV = CFAgdLN AT
Hib = ¥PP4AN AYEASTH RTNT
IPV = @AM-MYF 7A8 PNt
PCV = 19°Pha htNt
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rheoR TNt @L9° J°CaD¢

* HepB #1
ALY} 0 A& TOAL URY 9%F-NA N/
29PN Ael)y 9°CAD G
« HepB #2  Hib #1
2 Oé&Y « DTaP #1 * PCV #1
* RV #1 s IPV #1
e DTaP #2 « PCV#2
4 O&Y + RV#2 s IPV #2
* Hib #2
* HepB #3 * RV #3
6 @{r * Hib #3 * PCV #3
« DTaP #3 « IPV#3
* HiB#4 .« YN/
* MMR #1 %99 TCNT
* Varicella #1 * ALD N
1206+ . pcv#4 Ny £A7N
* HepA #1 ;I)‘I;lgnﬂﬁd‘
o P¢ IPCODG LD
Varicella#2 (UATE HC N4 A0D*
15 0k AN £FAQ)
18 @C Hep A#2
24 @& PS 9PCODG
N 6 OC BI°C: N?AMD+ NIZ,0DN LM
NeXAODE  ODAST OPFR PATSABTH

("4 ) RN EAMA

Varicella = €& ANt

MMR = &%z R2C L& AF P2CODY N&Y
HPV = ?U-997 TTA99ALLN AFNT

MCV = 931,77 hA P78 'ttt




HealthCheck h§ ATYIPUCT 2240/ F AS

NH LAY UMDPF DL+ AL FRIP::
HealthCheck J°COD¢PF ANAT $925F4 UIDIY
nadNAk Nt NTIOP ABP METY ATLPT
HA: AHLIP 10 Ah&IZLT@ N 3 90D NAL
PUT AZF ¢ HealthCheck 9PCOD¢ NPAOD .

LN PANT @
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— DC Medicaid HealthCheck Periodicity Schedule
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The DC HealthCheck Periodicity Schedule follows AAP health recommendations in consultation with the local medical community. The recommendations are for the care of children who have no manifestations of any important health problems. Additional visits
or interperiodic screens may become necessary if circumstances suggest the need for more screens, i.e., medical conditions, referral by parent, Head Start, DC Public Schools, early intervention services and programs. Developmental, psychosocial, and
chronic disease issues may require frequent counseling and treatment visits separate from preventive care visits. Additional visits also may become necessary if circumstances suggest variations from normal. If a child comes under care for the first time, or if
any items are not done at the suggested age, the schedule should be brought up to date as soon as possible. The recommendations in this statement do not indicate an exclusive course of treatment or standard of medical care. Variations, taking into account
individual circumstances, may be appropriate.

KEY: -« =to be performed = risk assessment to be performed with appropriate action to follow, if positive <4— - — =range during which a service may be provided
CPT CODE INFANCY EARLY CHILDHOOD MIDDLE CHILDHOOD ADOLSECENCE
AGE' PRENATAL? | NEWBORN® | 3-5d‘ [By1mo| 2mo [4mo | 6mo | 9mo |12mo [15mo |18mo [2amo [30mo | 3y 4y 5y 6y Ty 8y 9y 10y | My |12y | 13y [ 14y | 15y | 16y | 17y [ 18y | 19y [ 20y | 21y
] S5, - 5 e s To FTeTelTelleolloleoTelle o
PHYSICAL mx>=_z>4_OZw . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
MEASUREMENTS
Length/Height and Weight| . . . . . . . . . . . . B . . . . . . . . . . . . . . . . . .
Head Circumference B . . . . . B . . B .
Weight for Length]  ncluded as part of . . o O O o ° 0 o o
Body Mass Index’] Ew%_;mww ﬁmm,mnm_:o B . B B . . . . . . . . . . . . . . . . .
Blood tamww:ﬂmw . . . . . . . . . . . . . . . . . . .
ANTICIPATORY GUIDANCE . . . . . . . . . . B . . . . . . . . . B . . B . . B . . . B .
ORAL HEALTH
e - _ T T [ TeT+] ] - C T [ [ T T T T 1 [ [ [ T T T 1
Fuorde vamisn®®|__ostee | _  r [ [~——t——t+-+— 1 1 [ [ [ | {1 1 { [ [ [ [ [ [ [ [ |
SENSORY
v [ o oe | _ I S S S S S S S B S D N Iy B
e ooz || [o— [ | [ | [ [ [ [ [ -]+ [-1 [ |++—Fots [ *F-—> [+t—+ +>

DEVELOPMENTAL/BEHAVIORAL HEALTH

Developmental Surveillance| 'ncluded as part of . . . . . . . . . . . . . . . . . . . . . . . . . . . .
History
Developmental Screening'® 96110 . . .
Autism Spectrum Disorder Screening'® 96110 . .
Psychosocial/Behavioral Surveillance | "Nluded as part of . . . . . . . . . . . . . . . . . . . . . . . . . . . . . B B
Histor
Psychosocial/Behavioral Screening'” 96127 . . . . . . . . . . . . . . . . . . . . o . . . ° 5 . o o . B
Tobacco, Alcohol, or Drug Use Screening'® 99420
Behavioral Health Screening'® 96127 . . . . . . o 5 . .
Maternal Depression Screening?’ 96161 . . . .
PROCEDURES?'
ization??| 90460-1; . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Immunization’ 04714
Bil as
Newborn Screening?® | applicable depending . . >
on provider capacity
Lead?| 88655 wor 25 wor 5
Anemia®® .
Dyslipi <+ > < . —p
Tuberculosis”®
Include all appli
Cervical Dysplasia® | """ OpT ety N
Sexually Transmitted Infections
HIVS! < - 1>
Hepatitis C Virus Infection® . >

N 2024 89°C &Y AU+ L AR Y0 Updated October 2021
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NOTES

1.

If a child comes under care for the first time at any point on the
schedule, or if any items are not accomplished at the suggested
age, the schedule should be brought up to date at the earliest
possible time.

A prenatal visit is recommended for parents who are at high risk, for
first-time parents, and for those who request a conference. The
prenatal visit should include anticipatory guidance, pertinent medical
history, and a discussion of benefits of breastfeeding and planned
method of feeding per AAP statement “The Prenatal Visit” (2009).
Every infant should have a newborn evaluation after birth,
breastfeeding encouraged, and instruction and support offered.
Every infant should have an evaluation within 3 to 5 days of birth
and within 48 to 72 hours after discharge from the hospital, to
include evaluation for feeding and jaundice. Breastfeeding infants
should receive formal breastfeeding evaluation, encouragement,
and instruction as recommended in AAP statement “Breastfeeding
and the Use of Human Milk” (2012).

For newborns discharged in less than 48 hours after delivery, the
infant must be examined within 48 hours of discharge per AAP
statement “Hospital Stay for Healthy Term Newborns” (2010
Ateach , age-appropriate physical examination is essential, with
infant totally unclothed, older child undressed and suitably draped.
See “Use of Chaperones During the Physical Examination of the
Pediatric Patient” (2011).

Screen per “Expert Committee Recommendations Regarding the
Prevention, Assessment, and Treatment of Child and Adolescent
Overweight and Obesity: Summary Report” (2007).

Blood pressure measurement in infants and children with specific
risk conditions should be performed at visits before age 3 years.
Oral Health Services by the primary care provider include oral
health assessments, fluoride varnish applications, and referral to a
Dental Home. An oral health assessment (Risk Assessment Tool) is
a required component of a preventive health visit to a primary care
provider for children prior to the establishment of a Dental Home.
Fluoride varnish should be applied to teeth in a primary care setting
by trained primary care providers from the eruption of the first tooth
up to age 3 years. Fluoride varnish should be applied 2 times per
year and up to 4 times per year, depending on patient risk for
caries. To bill for fluoride varnish application for children under 3
years old use CPT code 99188. Children should be referred to a
Dental Home beginning within 6 months of the eruption of the first
tooth and should have an established dental home by no later than
age 3 years. A Dental Home is where all aspects of a child’s oral
health care is delivered in a comprehensive, continuously
accessible, and coordinated way by a single dental practice.
Perform a risk assessment. See “Maintaining and Improving the
Oral Health of Young Children” (2014).

.See USPSTF recommendations (2014). Once teeth are present,

fluoride varnish may be applied to all children every 3-6 months in
the primary care or dental office. Indications for fluoride use are
noted in “Fluoride Use in Caries Prevention in the Primary Care
Setting” (2014).

11.

12.

13.
14.

15.

16.

17.

18.
19.

20.

21.

22.

A visual acuity screen is recommended at ages 4 and 5 years, as well as in
cooperative 3-year-olds. Instrument-based screening may be used to assess
risk at ages 12 and 24 months, in addition to the well visits at 3 through 5
years of age. See “Visual System Assessment in Infants, Children, and
Young Adults by Pediatricians” (2016) and “Procedures for the Evaluation of
the Visual System by Pediatricians” (2016).

Confirm initial screen was completed, verify results, and follow up, as
appropriate. Newborns should be screened, per “Year 2007 Position
Statement: Principles and Guidelines for Early Hearing Detection and
Intervention Programs” (2007).

Verify results as soon as possible, and follow up, as appropriate.

Screen with audiometry including 6,000 and 8,000 Hz high frequencies once
between 11 and 14 years, once between 15 and 17 years, and once between
18 and 21 years. See “The Sensitivity of Adolescent Hearing Screens
Significantly Improves by Adding High Frequencies” (2016).

Screening should occur per “Promoting Optimal Development: Identifying
Infant and Young Children with Developmental Disorders Through
Developmental Surveillance and Screening” (2020). Developmental
surveillance is the process of recognizing children who may be at risk of
developmental delays and should be performed at every well-child visit.
Developmental screening is the administration of a brief standardized tool
aiding the identification of children at risk of a developmental disorder, and is
required at 9, 18, and 30 months. To bill for a developmental screening using
a structured validated tool as a part of the preventive care visit, use CPT
code 96110.

Screening should occur per “Identification, Evaluation, and Management of

District of Columbia law requires all newborns to have a blood test for all
conditions defined in the District of Columbia Newborn Screening Act. For a
st of conditions that should be tested for go to Chapter 4: Newborn
Screening. Understanding Genetics: A District of Columbia Guide for Patients
and Health Professionals: Results should be reviewed at visits and appropriate
retesting or referral done as needed. In addition to District-required Newborn
rubin and critical congenital heart defect tests

For children at risk of lead exposure, see “Prevention of Childhood Lead
Toxicity” (2020) and “Low Level Lead Exposure Harms Children: A Renewed
Call for Primary Prevention” (2012). District law (2012) requires that all
children receive two blood lead screening tests between ages 6—14 months
and 22-26 months; and providers must report lead-poisoned children to
DOEE’s Childhood Lead Poisoning Prevention Program within 72 hours by

Perform risk assessments or screenings as appropriate, based on universal
screening requirements for patients with Medicaid or in high prevalence areas.
Perform risk assessment or screening, as appropriate, per recommendations
in the current edition of the AAP Pediatric Nutrition: Policy of the American

elines from the National Heart Blood and Lung
Institute, “Integrated Guidelines for Cardiovascular Health and Risk Reduction

Tuberculosis testing per recommendations of the Committee on Infectious
Diseases, published in the current edition of the AAP Red Book: Report of the
Committee on Infectious Diseases (2012). Testing should be done on

Children with Autism Spectrum Disorder” (2020).

Psychosocial/behavioral screening and depression screening are a key part
of monitoring mental health in children and youth, and allow for early
identification of and intervention of mental health problems. If a child is
identified as requiring further mental health services or treatment, please
refer to “The DC Collaborative for Mental Health in Pediatric Primary Care’s
Child and Adolescent Mental Health Resource Guide” (2017). The
psychosocial/ behavioral assessment should be family-centered and may
include an assessment of child social-emotional health, caregiver depression,
and social determinants of health. See “Promoting Optimal Development:
Screening for Behavioral and Emotional Problems” (2015) and “Poverty and
Child Health in the United States” (2016). For depression screening,
recommended screening using the Patient Health Questionnaire (PHQ)-2 or
other tools available in the GLAD-PC toolkit.

A recommended screening tool is the CRAFFT Screening Tool.
Recommended screening using the Patient Health Questionnaire (PHQ)-2 or
other tools available in the GLAD-PC toolkit.

Screening should occur per “Incorporating Recognition and Management of
Perinatal and Postpartum Depression into Pediatric Practice” (2010).

These may be modified, depending on entry point into schedule and
individual need.

Immunization Schedules, per the AAP Committee on Infectious Diseases, are
available at. Every visit should be an opportunity to update and complete a
child’s immunizations.

Updated October 2021

All sexually active girls should have screening for cervical dysplasia as part of
a pelvic examination beginning within 3 years of onset of sexual activity or age
21 (whichever comes first). See USPSTF Cervical Cancer Screenin
recommendations (2012). Indications for pelvic examinations prior to age 21

are noted in “Gynecologic Examination for Adolescents in the Pediatric Office

Adolescents should be screened for sexually transmitted infections (STls) per
recommendations in the current edition of the AAP Red Book: Report of the

Adolescents should be screened for HIV according to the USPSTF HIV
Infection Screening recommendations (2013) once between the ages of 15
and 18, making every effort to preserve confidentiality of the adolescent.
Those at increased risk of HIV infection, including those who are sexually
active, participate in injection drug use, or are being tested for other STls,

23.
blood lead tests, the newborn
should be completed.
24.
faxing (202) 535-2607.
25.
26.
Academy of Pediatrics (Iron chapter).
27. See the AAP-endorsed g
in Children and Adolescents” (2012).
28.
recognition of high-risk factors.
29.
Setting” (2010).
30.
Committee on Infectious Diseases (2012).
31.
should be tested for HIV and reassessed annually.
32.

All individuals should be screened for hepatitis C virus (HCV) infection
according to the USPSTF recommendations and Centers for Disease Control
and Prevention (CDC) recommendations at least once between the ages of 18
and 79. Those at increased risk of HCV infection, including those who are
persons with past or current injection drug use, should be tested for HCV
infection and reassessed annually.
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Birth to 36 months: Boys NAME
Length-for-age and Weight-for-age percentiles RECORD #
Birth 3 6 9 12 15 18 21 24 27 30 33 36
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Published May 30, 2000 (modified 4/20/01). ,(.,Z""v

SOURCE: Developed by the National Center for Health Statistics in collaboration with
the National Center for Chronic Disease Prevention and Health Promotion (2000).
http://www.cdc.gov/growthcharts
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Birth to 36 months: Girls NAME

Length-for-age and Weight-for-age percentiles RECORD #
Birth 3 6 9 12 15 18 21 24 27 30 33 36
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Published May 30, 2000 (modified 4/20/01). 4
SLCJ)UEKC?E: D:\)/Ieloped by trrTgNa‘teional Center for Health Statistics in collaboration with "”’/54/’///:

the National Center for Chronic Disease Prevention and Health Promotion (2000).
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2 to 20 years: Boys
Stature-for-age and Weight-for-age percentiles
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RECORD #
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Published May 30, 2000 (modified 11/21/00).

SOURCE: Developed by the National Center for Health Statistics in collaboration with
the National Center for Chronic Disease Prevention and Health Promotion (2000).
http://www.cdc.gov/growthcharts
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2 to 20 years: Girls NAME

Stature-for-age and Weight-for-age percentiles RECORD #
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NAFPF +1D99, P°CID ¢
o RTALN/ LN JPCIDE:
TYMEt G PRC AA T

« M NYAC PPCODC-

 R99URY NYNC PPCADG (AET NTF)
o SANE7CAN PPCODG (LM AT

s RFTA (HPV) PCOD¢-

« TCAET NYAC J°CODG (ADY&F NF)
« UL RPCLR AYRCHI® PPCODE

* NAR NAL D&Y (Obesity) PCOD¢G
« ?NRC VIR JPCODE

.« PNETE 289 NAHE FPANTCA
DG (RATE FCTH)

o 6YPT PCODG

. PPAeGRFA NYAC §TA PPCODG (50 GADY AF
NHE NAL ALY 3NAY)

« 996N NATISI® PI°RC AA AT

« PRODDNEG PANA NPT AYPNPNA I°RC
* $AOIPC MS ?9°AC AANT

« MMM AG AT ORF DONE J°CODG

ALIZLT@ N
21 90Dt NAL
AP ANAT:
ATEANEALTR
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997 ALY BFAA

?NYS
m4
hhg°q

NAOIPC ML AIAAT AELPT PI2N (MK
AAN AT 29ZNTATY FRLIPCE C Y
NATHY AL AR ENGP:-

PIPCADGE PODFRT AIAT AT

PANA AE 0DNNAT 42
TNIEFE 9LNTATY CRIPC:-

- 74 PG AA AT

- N7 ?9PAC AA T

- MTAN PPRC AT

- SFQHC AT
LODLYLT MLI° PARIPC UNIPS
PPN ANANFT

NPATHA T3+ 2923NI° A
PeNTE NEA AAN T

PH ANT&LC AMAN T

ACTTHEY ASDANN 92574
VDI YA0IPC U2 hh9Pq

n 22 90D% NFF AP TOHINSF Athire
AAA (30) $5+ 93NTY PAT-RAIPC (DFLE
UAPE AT (PTRF)

TPPUCT 17 ANALT $24N PME ANA AT IEP
QL9 IFSP @NM NNAATE $TIPUCT ACET
W QLI° UM A&T PPRYET AL TIPUCT
bt @GN NO9LP7NT LH

GUNLAN AL TIDNLE SODEHYS RCIPEP T

NANH NCYT YAIPT (Multi-
systemic therapy (MST))

ANCEA NIZRLE +¢H0D YT (Assertive
community treatment (ACT))

?I7UNLNN ED&

PARIPC MLE A& PAR ADMPI° ANA AT
PARIPC NAT TLIFF QA

AP +ODHINPF

ARR AMPPI° MHNY PILAM: AAN T

?9°CAD G NG9

Crisis Services

AALNE RYANNN 99N TNNC
a999NC

AP EBET

BCTREh T

(NTLPMAD 1R LPNAA)

A9 +ODHINPF
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997 ALY &FAA

eNYS MbE
HhhgPE (PPMA)

ARR AMPPI® MHNY PILAM: AIAAFT (PPMA)

« NODLYYT $47H UR9PE
« 94N0Y FAOMT ANT&LC/Detox
« 0DS¢L MV hh9PS

¢ PR OMFF-T9UNLAN
MMENCS rbe-¢N (ACRA)

« MET-CBT (R99N¢FF 99448
BET-2HM NUS hdPE)

* AR AMPPI®

PURST P8
U7 AARRT

LIUNTATY GLYF PPCADEPF A6 MDF+T7 CRIPCH
?+0DAD< URETY AGDYNANANEG M599 URETY NMLE
AT9SLY QILNLAYT NC T+

« PMLET YALNT T AE JPCODG

« $ANARE PARIPC MHE AENTE JPCODG

* AMPAL ?M5 °CODG

¢ PNFY

« 29" (DMY7 ERHI°C SANGHE JPCADGPF

« ?MA +9PUCHLIMNNS GDADSE

« $MCN UhIPT PCODS ANA AT

« $ALY UR9IPE JPCADG AA AT

+ 20DNY9F Uh9PT JPCODG ANAN AT

o PRAPAL SALTHTT AR ?9PRC ANANATS JPCODEG

« PARIPC M ANA T
*AAZ. NFPUCT T N I%AM T95F DI
ME AMA AT AL RIPCIP

AEIILT (O
n21 n+*
LY TOHINPF

?MChH hh9Ps
MPoYMPIe

« AMPAL PMCA YRS (DLNZE PLINTE
UREY OLIPC) A5 *CREYER URGPE (MCA AL
£ FACTY AGIAThNA)

o ALIZLTM N 3 AN 20 AP AZF NAMDT LAY
K J°CODGPF $MCH UNgP D=

« PABP PCP h&IZTM xhN 3 ALY URGTT $MCN
'UADIP J°CAD¢G 9984 &FAA

« T8I PrCH&EITR URIPET AL ERIPCI°

o NAGDYF AAN K¢ (4) LK
PEAG-L.L AMNT AATNT

. AAYT (Sealant) 99€¢7

AEIZLTD N21 NFF
LY TODHINSP T

ALIZLT D N21
90DF AF NHE NAL
LY TOHINP T
NMedicaid $MChH
YhPE AA T
TNt & FAA:
fAmeriHealth
Caritas District of
Columbia ?MCh
Jhoee hC&F
GDHODC AL N1(866)
758-6807 £LMN::
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PMCH YRS
Mdqe}
(P$MA)

N AEAT (6) D% AMPAL $MCA JPCIDCPF
PP MIE AAETE $MCH MD1dAT
LR L $MCH UNIPS

D ADAY

&8 MYART (0D HC N? AN (3) 90D% A&
(1) WK NF £92.47)

0D P& ONM £97L0 UhIPL

(mouth debridement)

MAP RLAFF LIS 4L AFET-
e1NA ($L0-MRLD)

TCARAN (Prophylaxis): NAMY UAT
(2) W NF AL 178N

N&+TEYN NN (Bitewing series)
LI9NFA (Palliative) UnIPE

LI9.0N8. (DA hG NdA MCH MDLNLLPF
L8 n&EtY UnIPE

MCA AL $9ZNMAOD (DNANSP
(Dental crowns)

eTNAR MCAF 1PA

R921PA TCNTAN (prosthesis) YADEISS ThA
(7€ 0L9° NHE NAL YDAP MCAY ACDTNT
PILAMYIP 99YFDIP DAL T2LH ANAYY FRLIPC
- ANAY NPT 99N DML RS GDAN DAMIP
ATRENTA TE&CY TNE&) N 5 G0DF AL LHs
A727E NLNTF ATING &FAN:

WYEDP RNCH UNTPE MATAT NPATHA
$LF NYRINT IYME DT LP (DL PLY ($LP
KEP) MMPP AANT

NIPCERL PI2LLTE AMPAL TTETHH
POLMEL R P& MG UNIPLPF

997 ALY BFAA

AEIZLT M 21 KE
NHE NAL PUT
+t@HINPF

PefANN
AMA T

NAPYE AN 3 W &N (N7 A7E LH NTF)
09,84 Uh9PE

AP +ODHINPF

(EP R20Y 2093
PURIE DALY
P% (DME) h§ 99%
@8 PURIPE
»$P (DMS)

(89° H $9988 (DASE Durable medical
equipment (DME)

990N 2. QURTPE XPF (DMS)

A +ODHINPF
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997 ALY &FAA

ve
MTE AA AT

o ENTE hh9PE Uz SAPT WYLLPYT SACNPY
M5 U3 $99MEL JPCADG: £'UL-99¢DDT
AARETT ARG £99¢DDF AA R TE
g°y9° A70Y AA T AERLD fAmeriHealth
Caritas District of Columbia 5t+®Ch
@AM Py @ NUPYIP::

o AT B3P 992847 URIPT

AP TOHINP

PRTAN KD e

« PACTIHE JPCADGF R9PRC ANANY AMFT
« TL2D%L LNTE POAL *MMC AA AT

* N 21 AODF NAL AT TODHINPF
NEPLIVT QTR 99PN ($14.PLDY
999977 O AL 4,99 SNEANPAT NY.Lt 30
S5 N+ NTAHIND,)

¢ 9PCADG: R9PNC ANAATE ATNT (Y2977
TTA99 AN (Human Papilloma
Virus — HPV) (B9°C)

o AUAI® NNEND ATTHIT ATLTAAL NATFPF
JPCADS& S $NAZ (DNANA hA9PE

« P1CH APAZ Af ?&.A/Doula AA T

*REILLT D N21 NFF ALY ANAYT 2999°N7Y
Uh9es neNMge

K78 RODE ke
UA9P TEHINPF

?ODA9P+ UhI°q

* 20DATYYF VAL RNA AT NODATYT Fried:
NADATTF I9VH DALLPFE NNHEPFTO DC
eTeeH U231 PF PCADGE URIPEY (RLIPC

UA9P T HINP

Nt hh9eg
MA T

PILNTATY ERIPC T DN PMLE
AYANNM AA Aot T

o R1CH AANRTE ST BN TYNNNN, Yh9PE

o MY @AM ME AART APENPF 9L M
Nt @AM TYNNNN AA T

« ANAR BETE POAT TOAT TNGETY
LAINEDY Fred B&TF 97 1C
T2 P8, MA T

UA9P TOHINP

?LehaD AP}
AYhNNn
(Hospice Care)

o he O MDA AL AR NPT QILNME LI

AP +ODHINPF

113
NTFA AACET

o TODAAR FNIIPF (PNAF RARAS
goCaDST BCTOEhT SYNANTYT OLIP
PTALELA AAET)

. PONM FNIL RA T
(PATHA DNM P99$9)

NPCP® ¢d.é-A
AT OL.9°
ENTE Ut SAT -
AP +ADHINPF
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a9y ALTS SFAA
ANGRE KE PANGHE PCODGPFE ¢EF AP O HINPF
P45 AA LT
1CA, ANN 90 TFFe, P4+ LADA 7 PN+ AN ONE UA® O HINPF
71 P9° RYhANN NAGP® 1CA AYANNN,
2°1A Ry AYEHU K&TF MAAETY ODAMYT P& NAD: | UAIR TODHINSPF
AN AA T PANA AT TPNR STADHIN, NFAN RNA NALY
AAAN ANHEDY L NT OAD QILAME K7L nratr 0eP
+ODHIN, QUNTPE AP oHd.pL.: 1CATN 99dF
2UYY KA ATITTH RADLD - ::fr\ fanga %
4P MV "ANPHT:: Ke.AMJP
PADLYLY Nt AN N AmeriHealth Caritas District of UAL N NPT
AT (NOTHY Columbia ?0D€ 't DY etnt+k NANI® (Medicaid/
POYA M CDLYLYF) PFHH DL 1A R0DLY LT HCHEY N Medicare) NAt$C
www.amerihealthcaritasdc.com U-AGP TIDHI NPT
@L.9° e+MHIN AMAN AT DC
NADLMA 99°VTF & FAA: NMedicare N&A
N¥rOCA OAM NA LYV NAF 9984 M D NC ?0DEULY
MEYLETY NF PNt TIHHF@ ST
+IHINPF
NANI® 2992FHH (NAhNLI® I2NH) (DL L -
FNAT KRG PUMP TIAFIAPT 178 Tylenol®
@EI° Advil®s ALY hE $RACE, MDEY LT
%78 Benadryl® AA A§ PHPH DY+
Ye.eCNCLAY AYE (1) NODFT REFy $MPAAA:
2A I9HH P99/ Mk MLYLATFY ATIVT+ NYNIPP
PADLYLT TIHHY T9°VTH RANPH-::
PA°1C Uh9°s NAIC IC ATERH FCT AR URIPE UA® O HINPF
(Podiatry) NURIPE RALAY ALY (DENT PAIC URIPE
PADEADLY £L2 PNAT NANAT PN K§ AC PALS. MLE UA9P O HINPF
PUNIPE AA AT AAPE AANAET NACAP PCP 9924 CNk
TCABLh (DALLP 4L NAD AP, 9FHH 2ODTNEF $T9ATNNS U-A9P O HINPF
(Prosthetic Devices) DL,9° 9994 (DNLEPF
20y &U ANA®: £7°1°1C K PNG-10 UATPEY onrA | BAYR HIDHINS T
1922 AA AT

?THIN KA A~ 1(800) 408-7511 | www.amerihealthcaritasdc.com | 47
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PI2H Y LY 10

LUy Mg

997 ALY &FAA

AR ANA T

AR NAME NT'F &ATCT ML NN&TE
£48 AL ?99NG 1CAT RILN T PMLE
AYANNML AT

Cd. e KL SNdAD A

ne& M OLI° N'UIDI° IC T2LH etdMa
UEFPFr AS9NThNAT N&NTE KED T&t+ 0L
ADAL 21N FCY LI ANAP NADLNT UaF
A7T&LNE APA $924.MCY FC AS9NTNNA N4
$& MLPF NATPC ONT AANNCFTIE P&
‘Uh9P57 (Cosmetic surgery) ASMPAATP

UA9P HOHINP

PADAAY
MA T

NDHCF A4 AMAARRTY ASINT+
0L Un9Ps ¢MCPF A6 NHE GDAN
R99LNLAN (DARH

UA9P +ADHINP

?ALY Uh9°E

NN NGODYF AYE LK AE RI&AEALIE 9987
PCADGT KE RYRNLALYE 9987 DI8CTH (R0LF
MATNS ATAT)

AEIZLT O
n21 N+%
LY TODHINSPF

TEHIN@ DR ETF D NMENT D OLI° +OHH N
0.5 &.97T1C (diopter) NERLODS NAT$C N? UAT
(2) A0DE K7L (1) MYL MDIRC

AEIZLTFD 21 G
NHE NAL PU
t@HINPF

299 YNEANT @ AA A1} (0720 1)
s 20Nt ¢& UL (Cosmetic surgery)
+ 20DNG MLIP PIPCIPC MAN T & MITPF: URIPEPTE (DLY LT
« PAALNA 0DNG TEHPA ANA U 1A At

o @CE: 0L NPLFT ACAVHEY T9RLM: NLEA U NIFLMEP Uzt 10

o AEIRF@ N 21 AODYF NFF ALY APF 0D99NT UhIPE
« NUARPET ANNRE LAY AA T

« A2 A7 2PAC ML 944-C AMANET NYLIITFE MLI° MN1-IPINC ATPIHTF PRI N
AmeriHealth Caritas District of Columbia A&RALT &FAA: ATERLI9¢ (DS DHCF N (202)

442-5988 AL £ LM

48 | AmeriHealth Caritas District of Columbia




eAYhNNN ANC

AmeriHealth Caritas District of Columbia AACAP AN NPT $ME LTLHATO 2&ATC PMETP he
LADLYLT TAHHYY AGDEIDSE 90 4% 9989% & FAA: N+ LH "P-NP AmeriHealth Caritas District
of Columbia z+PCh @AM NAAT YAmeriHealth Caritas District of Columbia’s provider 2+®Ch
QAM ST AN APENT KY&0DCM: &MePA::

hn9°P AmeriHealth Caritas District of Columbia’s #+®PCh ++ n@M: heN AP&NT ACDIPLM LH
K788 AN BHPCNRT TONT 7 NAA N15 6% QN AEAQSTAY:: AmeriHealth Caritas
District of Columbia AANAT APENPT NREMT DLLME TR NSLLTYNT ¢7 N+ NAT 30 P97
LML P+ BNM AGADQDPPFAY::

OP PTNNPT AT ANdAL NCH

R EA NPPE IO 994N AANP
« 20D (DLEPTY AYALY N www.districtdirect.dc.gov. $HIP+

+ ¢ AmeriHealth Caritas District of Columbia t0DHI N, ANAN 57 N(202) 408-4720
®Le9° 1(800) 408-7511 £LM::

NS NTAOM 7Y 974N AANY

¢ ABNTERT RE DAPNE (&A) APFIILER LUTIT AITLC (ESA) PADM T90NA
N(202) 727-5355 £.LMDn:

AS NOAL. I°7 992¢ AANP

. ABNTCRT 2 PAPPNE (&) ADFIZLER LUNF AATLLE (ESA) PADT T90NA
N(202) 727-5355 £.L0

+ ¢ AmeriHealth Caritas District of Columbia ?t0DHI N, AVANA+F7 N(202) 408-4720
DL9° 1(800) 408-7511 & LM \::

AZ NT24TF h@NL. J°Y 994 AANP

¢ AGATCRT K& PAPNS (&A) ANFILLER LUYTT ANTE.LC (ESA) PADT 99ONA
0(202) 727-5355 £.L0:

nHANP @O x7L AQ N9t 97 (DL AANP

¢ ALATERT RE NAGPNE (&) APFIISR LUYTT AITELC (ESA) PAG 990NA
N(202) 727-5355 £.20\:

+ ¢ AmeriHealth Caritas District of Columbia tT0DHI N ANA+F7 N(202) 408-4720
®L9° 1(800) 408-7511 £LM::

PA%Y MCO 7% OD$PC AYLILF A
* ?ACNPY MCO RY&% (D$PC K7LILF A=

— 0DE0DSP PHNN 7P NAA N90 PNATEC 4+ N OLI° N&NTShT $9PHIN TFNFD RS
NLLNP NAA N90 NAYLC $5T MNME 5 DI° NIA P0DM::
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— N9OD* 372 K NA&T PHNN 0P+

LHLP PN 99M% PA&T PHON AEA K78 LMk NeeN:
L.Nt+réht NAmeriHealth Caritas District of Columbia Ag 990N

nMA @L9° 9°H1N7T N&0D::

NIPYEOI° L Ma PPRYLT/ANN NAPT: R92NTATY 985

NAANAT ANNN, 0L AA NF NTHDSE

AmeriHealth Caritas District of Columbia
N>y PNGE MLI° YL.I98FR PPRTSFTT SILLATTY
AART(FT) R99LM&T NS

PHELH AIA AT NTIDAAL LH A7&NTOT NAT A6 NTEPH
AANAET AP 29F NALT A APGNP AANFET ANTF ANF
PNA T&T AT&2AD NONY::

NHC: RF: NYC: PNYER AODMF: YLI98FT ANA T&TF1 T ACHE:
K893 PHLODA DG83 INF Uzt: OANE JPCERLE PRF; (DASLT P14
MAASEL: AN UALIETT $7AEh AODANNTT AG/MEI° 9NN, P76
DL9° RADFSL NFY (DALY N99L¢A AmeriHealth Caritas District of
Columbia AEAP A7L4RMNPT NAD'+: ML IP:

ME&E LA AYANNN A7RONAS: ATALE AAAFT TREAN VT NMe
@L9° 2MuE AYANNM §ANFHPY NOINTENL ATPE SATD APENPF
TEEATYY RY&Me NODY::

« D.C. M599 N HANF (Healthy Families ) NA&T PHIN UAT O&T NdY
eNan LARAPTA: £N&NM A7&F MCO (DADM KYLIZLFA L1CPFA:

¢ PACNPY MCP A$L4F R92LATYY AYANNM T9VT+ (DPMA K7 FA:
?ME AYRNNM (DLBP DL LMt At MCP £TAAdA:

NoZntAY 20D U53PF nthiat h AmeriHealth Caritas District of
Columbia ?M5 MNP KYhNNN 9 VTHP SR(MA:-

- A Medicaid N $999LCYPTY LD U PF 99T N QD
- P9PUNGE PATE N, (SSI) NERIHY 99O

A7£ URY h AmeriHealth Caritas District of Columbia 92U (@ :
o &NTeht PCE NP (Becomes a ward of the district)
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hentAY @A™ 772.9° hthiat 2.4 DY 0T h AmeriHealth Caritas District
of Columbia ShO@MPFA:-

© AA AQ TEHIN (FORE NCLEPY AYAMPIPNT NLLTE
* fMedicaid 976%NCNC NAID:
o PANATT YALITPT NATDMe::

N4y AT2AMO ANAAT hEP (DMPRP NA NPLNAT T°Y 99£40
ANY

NAL ATHCHSE: $TALY AMAAT PES NTPNAT ANAPY OL TDHIN, AMA AT
N(202) 408-4720 ML9° 1(800) 408-7511 & LM

47 AS72AMTO ANA AT GDRA

o AT 2997N&ANTY AADAT A7LILLAYT NOATS N AmeriHealth Caritas District
of Columbia ?TAM PRU-& 2L NAAPT: ARIAATE AGNP (DNLA EFCNPTFA:

o AT P9TN&KANTT A1AAT ATLILIAT NONT ARA e AENP ATLIINGA
2092148, (DABBL AL, (DLLI° AANPY::

o UALHI TMHINMFOLE NCEPT 94T ATRANPE ARPHNP ?
AmeriHealth Caritas District of Columbia T@DHIN, APYPT AAN Nt
N9+ P NdA ADINC AL CN

?Ad GDADSY

?A$ (DADSE (Advance Directive) 997t AT AP 2MLE AYANNN PPCRP TP
AVRLDER ATTLLA $92LLOD RUN NIL 1D MPIP AL, RIZDAD AGNP (DG
N97LFANT@ LHET 10 37&7€ LH NUL M HIDY AfA PIZMPI° tHH, DLIP 4LEI° LH
@NAL NAMY" NADNA £ DPa\::

PAP ADADSE ACAPY NADONA ARCAP SUAIPE PPCERLPFY DDA Y92 NDY K72, IDCM
SATAPTA: $AP (DADSE NTERLIICI® EANVFTPY Adore T AGDENC ANNTTE FANT £42
£¢h NME NFOAD 7 AL T URIPE R7LI2LAT RADNAR ALA LNAMPFA::

NA A% @DEDSE NNHANPE N PCP AF NATEHU ALTF T&EF AL AFHP NILFA NAe
AP DC DMLY MPIT, 10

AP ODADLEY ADADAYTS ODLLIP NEAT NPMR PMEP O SACNPY PCP AILSHP
£Me® ML ARNAT MATY N (202) 408-4720 OLI° 1(800) 408-7511 £.LDAL
A1 SNHPFA:

oA RYTETH AT 99471 P0ZN% 72

? AmeriHealth Caritas District of Columbia TADHIN NPHEIAA A THETN NAPT
D@ &UYY AR T9ADP AANPT: ANAP ATIDHIN, ANA AT N(202) 408-4720
DL 1(800) 408-7511. £ LM
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AUATI® Medicaid A& Medicare 1% hUP7h
gy 074 WYAANY

UATY9° Medicare Af Medicaid NAPT: ANhP ?Medicare AP-NPTY
K72, 0DCM AAmeriHealth Caritas District of Columbia 24 ®<:: Medicare
NAPYT NIIHH ATLAME (LY LFTPT AT T+ AMedicare &4 D GDADHNAN
MNP Medicaid AD--NESPTP EN&GAA: ATERLII¢ DB PHUY

0DAD4L ODRY& MR 56 £ODANTE:

a962NCNC F°7 &7 Y2

a96RNCNC NNE T&L 1M FRNCNC T9AT NADITE D (DINL T9VTH PI9LFA
RIN¢T MPP MLI° N&L AIIVTY 8YAT ADLEY MDAMT DLI° ADIFPFY
IIHNY TAYT 1@< RIFEPNCNC AYE TPANA AATAE AA AT DLI° AAPLN:
APPT NEYP T9NNA 10 RV ANA N&NTEAT A& PPN £YNC OCRL APFE
N&rént ONM RA7L928 ALCH NYAT PN &Y NANAT P92L47 ?9768NCNC
LT PPAN 10-:

A7 P99NCNC QLT AYET4RM NTMEMS ANAP LADKRY:: I971+PY 09ADP
@L9° AI° ADAMYF KL MNPNPHIP: TYERNCNCY &7 C ATILE A AmeriHealth
Caritas District of Columbia £U 99nNNC 1R ?hARh GDNIDC AL N1(800) 575-
0417 ML I° R2.N, 2MLE MNP 4L47N PI96NCNC DMLY 1R ADNODC AL
N1(877) 632-2873 LLMA:

NA 9982NCNE TERLI9¢ DELEPTY NdATT SAmeriHealth Caritas District of
Columbia £¢ 187 N www.amerihealthcaritasdc.com £+

YN (&hTC) P9INETT N&P UrTY 0940

AmeriHealth Caritas District of Columbia N AmeriHealth Caritas District of
Columbia &nTC% JC AR NI NAD: 2990 (DNt AAPT:

ANAP NAHU DEE A9+ © AmeriHealth Caritas District of Columbia
PTAHIN AATAF N (202) 408-4720 OLI° 1(800) 408-7511 £.LMA:
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Ameri Health Caritas District of Columbia Af .M, (7 NT AAYTF M4
AYANNN @L9° AmeriHealth Caritas District of Columbia ARCAP NAILAM @
AMA T PETPF NAPT ANLEFPY 92AMDNT (DN AATFD: ANLETPY
R09LPCNNTY ADNL NHYU NFF NTIART DN AT+ 9PN AYLANP
aDIPLM & FAA:

$eF

« NMDMAOPT NC LATT NAPY: AEF OLI° P&T 9PN &FAA: ALES
0L° $&F AFPCNNTD P9LFA PPRILHTF PPAAPT PILNTATY &ERTPGA:-

- NARNCT A¥&ATNTES NTATIPT
- N%r UhPPT AATLARIP
- PMCE AT NMI° NH LA ONLNPT

o AEF OLI° T ATIPLNT ALTNEF AIAAT N (202) 408-4720 DLI°
1(800) 408-7511 DLDA AANP*t::

o AYRUIP AT AP ACAPT NODONA 6T ALPCN LFAA:

LANLATPY C NThAT NAA NIFYTDI° LH e 9PN & FAA: AmeriHealth
Caritas District of Columbia NANHF® LH @Az L9%LAMO N 90 $4% BNM
10 C 7 TERIIS W (17 NAMPAL 104 6% SANAM) AMEDP &FAA:

@AE ACDAM*::

AmeriHealth Caritas District of Columbia JC £N% A99%(AN
ALTNEF AA AT

AmeriHealth Caritas District of Columbia
Enrollee Services
Grievances Department
200 Stevens Drive
Philadelphia, PA 19113

PLNY MPRPF:

MPOIMIPIPFP €+YR NALY MDINEL AYETNANAT AT TPIANPT A7LHR
DLI° AYLTRLM: ?9229° N1 A AmeriHealth Caritas District of Columbia
£N% ?9AT ADNT AAPT: &NFTPT 24N+ NHAR NADLDMA NS
AmeriHealth Caritas District of Columbia NNAR £PLNFT £NF DL
enan e$eCs 2eN&n@y 2, £ANAPTA: EN&AMLDT NMTPR TFINNPT AT
AGHINFP 2NPIPMit::
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NTERITEI? LPOY ATPNA SATOY AANAFT $99$I° @A AL NTT(0D-
APS £UYT ARV ANEF 99€¢A & FAA:

$MC (Appointment)

AME MNP EANTP RCAPST YNLIPP AGDIETT RIZDNT 7 10<:

MY NUELE MLE ARIPC ML Ud (PARIPC hIDIPFY AF 2N92t (DPDNT FRLIPC) A
PRLTHF 06 AMPPI° MDHNY (AN AT THIZNAR MIFVF AT
RIILMPARA) BYMA PA: A AT ANC $ILAD Mk YARIPC MuS U2 PF7
AE SALYHE AR AMPPI° (DHNYY (SUDs) DNANA A§ 99N9°Y SADARTA:

eAYhANNM Ahte’d M599 P10 h78 PR PILLNLANPTY ATANNMT EI& AE (DS K72 8NT
29942 P+ AAmeriHealth Caritas District of Columbia £92.M0¢ M@« Y@<:

goCOD&/PMLS &1 39 ?99ADY &MANT

OAL (DSMMLEL NOAL (&MMES IC eTLLH APCN+F

(Contraception)

P92AL Y AA AT T NANA AT ABRL TAMT@ ATMEPe AmeriHealth Caritas District of
Columbia R&f P924RPPNFD M5 A7ANNMN AAN AT FFD-:
1R 09€:¢ NAOYT BAM K7L ARFE AADA PADAAA NE, 1NCTF 1R 99L¢N::

(Detoxification)

X% (Development)

AZFP RY&T RYLIZLL T

PUODI® MM
TCN&9° (Disease

NC $NLL. UIDPF: MLI° A7L ANJP: LI 1+ MLIP PARIPC UIDIP
LADANA AR PMLE AYANNMN €ANEF SANTO NPT ANALDY RYANNN

management program) A% AIANAETT ATRLTT 9928VH TCGIP 1D
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(E9° 1 99988
?UNI°S DALY
Durable medical
equipment (DME)

YNIPP PTLMEP D OLI° NNTP ATLMPOD PILINCP AR PUNGPT ADALE::

ENTE hgeg hNes: N5 R7878 L AL DT 99290 U+ PF NdMé DDt
D9t SANPT hhgPs::

?+0DHIN, NAmeriHealth Caritas District of Columbia ?A®¢MN, #+OCH NNA PMLE
AYANNN 99280F N D«

?TADHON, ADF@2P NCE AANTTP: PATITT 4COAPTT AT Adie T ACNP SAmeriHealth

(Enrollee identification
(ID) card)

Caritas District of Columbia ANA A7t 998N D<% NCE Y (D<::

NLH K6 NPLHO:
09,847 §1AT
JPCADE w6 HhIPE
(EPSDT) TC&9°

0L93LT D NALYT AN 21 PILLCA AZF ShhTPT JPCODG: &1A7 ATTA
R2.LLAANT ARTPE AG PILLNLADTD AR ATANNM AYLLTT 922N FA
DL L99LPCN AAN T W78, U9° HealthCheck Program
NODNA &3 DA

€+Y® Phh ANTT9° LY}

N3Py NtMANT NTAMO OAs DAL §TUR PN (AT Tty
ALl ANTRLER Tt T NC MR T9PLN & FAA:

tAN KPe PACOYHE 9PCADG: ROAL ADEMMELT NNE ND YT PILTAAL NATPF
JPCODGE UNTIPE AE % TALN/ RN FPCODGE $IPNC ANA AT 2ODANA
AARETY PNTFA

RTANGE PAMPAL LTANT NODA R9ZLNI° Yo

Uh9°g Y9° (Family

and general

practice doctor)

$¢é3 (Grievance) ACNP NIZLLTH+ M4 AYANNN DL
AmeriHealth Caritas District of Columbia N92AM%% ?ME xYANNN
AT NALY: ATODHIN, AIAN AT PETPT ATIPLN MDLDA & FAA:

dDpanse DR US &Y bRh& NA AmeriHealth Caritas District of Columbia A%
AANFFTY (DCE & AMA::

HealthCheck T€\&9°  EPSDT ?92A®M<Y &aDANE::
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@D N99% PTACT -
(Hearing impaired)

NeYN 299N NPT MLIP (D& NADA ADASHT 2998 5FA NP

IDEA

?ANA T&+ SANTD AANNT +9°UCT U (Individuals with Disabilities
Education Act):= $AF HNODY AE AR ME AYANNN €AY AATD AZF
AMANT RIZNM P4oféa\ MINNT U

P+N% (Immunization)

NODCSs PO2NM TN

rOH LB Yh°

ALIRLT D 14 KE NHE NAL LY APRPFE AZF Ynge::

PANTCATL/

2+CT9° ANA AT
(Interpretation/
translation services)

YRCNPT 72 NI2EC N@ DC ADIDNC AT DLI° NhNIPP DL I°
NPATFAP DC ADDIDNC AC&T NdAYT AmeriHealth Caritas District of
Columbia ?92A™ AH::

PoLtLLC 2Ms MNP

ME RYANNM A 2MLE AARETY ADDAMYT A NTET A& PATPNES

»$L (Managed RILNEAD: NN L::

care plan)

KACYHE (Maternity) A7E Mt NAOHTNT 7 AT0F AeN AMNPITTNT &40 SAD- LH::
»rYhNnhn 9924 AL AD NTALR UBFPTF @AM PP P9LNNMD s PI2NTID AG

928 LM NC:

2+OCh ZPLNPH

?AmeriHealth Caritas District of Columbia. ANA U+ A§ SACAPY MY+
R927NNNM YNIPF: 1CAT: MCA YNIPFE A T AP T

998 M4 r AA T AmeriHealth Caritas District of Columbia NAVA AT AP&N, AAM
2990, AGI@ PMLE RYANNN:

PRTNG P99URY PRTAE LI9URT YNIP: 1&N MLC PP+ TNTY LY BRLIPC PTT MLE

Yhg° (OB/GYN) AGNFTA $AAMY YN GP::

he:t+@OCh @R, ?AmeriHealth Caritas District of Columbia. AN LAY A5 YACHNPY

PP APLNP T MLYYF 927NANMA YNPF: 1CATE MCA YNIPFE Adde T AP T

g NCXL WA K PURET YNgP::

(Pediatrician)

68 | AmeriHealth Caritas District of Columbia



0DLYLY N+ (Pharmacy)

PACNPY ADLY LT 920NN NG

PYNIA° ONAA KP e YN9°P n AmeriHealth Caritas District of Columbia JC 9975 ®9° A%
APIPY T NAD: &1CPTA:
Ul DAL RYhNNN AT BT NOALT NAA PMLE AYANNN:

230D AL AYhNNN

ATRT &N MC AT NACTHEP L NODA R92LLNAT AYRNNN::

?0DLY\Y OFHH
(Prescription)

0D ARCNP RIZLHD DL LT (DL A'TEY ATVt DL MDLhLT Mt

?NfiJ GDhAhA MY1rP x¥etMNP OLI° NUIDI® DL I° NT&t CPD A& bR
?9°NC ANAN Y ATRENHPT NATE AD DC TFDET AT
14297 AMHZOTY L 2927NANNP Yhge::

Uh9™§ AGR. (PCP)

$£0D dP&

M AYANNMN OL9° UhIPE A9+ hAmeriHealth Caritas District of
Columbia 194, d$ £

PANA AT NER, 9705,

?AmeriHealth Caritas District of Columbia Aha Ut SUAIP
APLNPF HCHC:

AMANT APT
(Providers)

MEPY 297NNANMN YNIPF: 1CATF: $MCA YNIPFE Ae T NPT

¢d.éA\ (Referral)

PEYNIPP AA YNIP DC YR WY &R SRUE T9NFOA ANMPY::

aens xyhNhnn

Nt$&9% YNIPP ML T0-2 YNIPP A7&LLP NARP YNI° NADLNT T
POZLTTH URIPE:: ADLNT ANNM JPCADGPFYE TANA NPT RIPNP AP T
LML NACETY AE A7L PHAC NATE ANTP AE PRIP LT AN YMLE FICH
LN AYANNNY AFhHt £FAA=

@DF?% (Screening)

M99 A7 AT90P YNIPP DLI° AA RMLE ANATIAT AELDL, $922LCN 0
PCODG:: RUIP ABP NADLNT Ust A2N/F (DUPTY ATFT Q9284
PODATPF: R999% DLI° JPCADE AT £ FAA:
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¢y L4C P99L¢N (Self-

NPT ANIPP PRUE TFNFDA DLI° Cd.eA AETT TV QILFAT O

Referral) AA A+ LTONT AA AT

MAAEYT (Services)  NYNIPP 0LI° NME MNP APENP PILLTHE RYANNN:

AR PMLE AT URET AG AATINT NIZLNLAITD NAL OLIP TAL RMLE AYANNN

AYANNM ANER AT AA T PILENLADT D URET AG NATIN T

NBALANY K7L BC: A&V TCC MLI° AC TP £A AR AYANNNAPTY ADAMY
AAMY &htC:

AR AYhNhN AR ALTT PMLE AYANNML ADDAMT NAAMY YNI® OLIP 1CN 292N
ML AYRNNMN:

?979°n7Y Uh9°4 ADLLT B MDDAL ?97L4AT NPT P92NM UNIPE:

NCHY AATNN

NAAPLPA OLI° NALTHTr KO ?92NPL NATE APEH KRG RYANNNE U Uaf

PODM$I° F°1C (SUD)  NHE AMPPP PRI A7eHd ML LFOPA:

PADAAH AA AT F $MCE AL K72.LCMA N AmeriHealth Caritas District of Columbia ?9%.n™M
AH: P92 T PRETNZCH AL YT PURNTPE &ANTP AL ©,0DALTA:

Uh9°4 (Treatment) nYynge 29287 %+ AN

AThe AYhNhn

AUTT OPY AANT IC 7Y N 24 AGT OV 99Tt PANPT UhTPL::

97¢9% A0

NLYN 999% 2998 A MLIP ODA NADA 999+ P97 FA NP
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AmeriHealth Caritas
District of Columbia

AmeriHealth Caritas District of Columbia complies with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, or sex, including sex characteristics,
including intersex traits; pregnancy or related conditions; sexual orientation; gender identity, and sex stereotypes
(consistent with the scope of sex discrimination described at 45 CFR § 92.101(a)(2)). AmeriHealth Caritas
District of Columbia does not exclude people or treat them less favorably because of race, color, national origin,
age, disability, or sex.

AmeriHealth Caritas District of Columbia:

e Provides free aids and services for people with disabilities to communicate effectively with us, such as:

- Qualified sign language interpreters

- Written information in other formats (large print, audio, accessible electronic formats, other formats)
e Provides free (no-cost) language services to people whose primary language is not English, such as:

- Qualified interpreters

- Information written in other languages

If you need these services, contact AmeriHealth Caritas District of Columbia at 1-800-408-7511
(TTY/TDD 202-216-9885 or 1-800-570-1190). We are available 24 hours a day.

If you believe that AmeriHealth Caritas District of Columbia has failed to provide these services or discriminated
in another way on the basis of race, color, national origin, age, disability, or sex, you can file a grievance with
Enrollee Services in the following ways:

e By phone at 202-408-4720 or toll-free at 1-800-408-7511
e In writing by fax at 202-408-8682

e By mail at AmeriHealth Caritas District of Columbia, Enrollee Services Grievance Department, 200
Stevens Drive, Philadelphia, PA 19113

If you need help filing a grievance, AmeriHealth Caritas District of Columbia Enrollee Services is available to
help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for
Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, DC 20201

1-800-368-1019 (TTY/TDD 1-800-537-7697)

Complaint forms are available at www.hhs.gov/ocr/office/file/index.html.
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Multi-language interpreter services

English: If you do not speak and/or read English, please call
1-800-408-7511 (TTY 1-800-570-1190), available 24 hours a
day, seven days a week. A representative will assist you.

Espafiol: Si no habla y/o lee inglés, llame al 1-800-408-7511
(TTY 1-800-570-1190), linea disponible las 24 horas del dia, los
siete dias de la semana. Un representante le ayudara.

Tiéng Viét: Néu quy vi khéng néi va/hodc doc Tiéng Anh, vui long
g0i 1-800-408-7511 (TTY 1-800-570-1190), hoat dong 24 gid mot
ngay, 7 ngay mot tuan. S& cé ngudi dai dién hd trg quy vi.

$H=0{: OIS LSHAHLE 8JX| Z5H= FF 1-800-408-7511
(TTY 1-800-570-1190) 2 HSSHF YA 2. HEFF 24412t
0|8 7hsetct. §ex7t ot=d AYLIC

Frangais : Si vous n'avez pas une bonne maitrise de I'anglais
parlé et/ou écrit, veuillez appeler le 1-800-408-7511

(TTY 1-800-570-1190), disponible 24 heures sur 24, sept jours
sur sept. Un représentant vous assistera.

g JLasVl gy cdslasl A1 1,85 o1/9 Codons Y S 13] 2 yall
e e 7lis 929 ¢(1-800-570-1190 paill allgll) 1-800-408-7511

P ELEE: REFBEBWEN/RIDR, FHE
1-800-408-7511 (TTY 1-800-570-1190), 8 7 X, 8X
24 B BB —RRRDEIE.

Pycckuii: ECv Bbl HE TOBOPUTE U/U/IM HE YMTaeTe No-aHIIMACKMY,
no3soHuTe no tenepoHy 1-800-408-7511 (TTY-1-800-570-1190),
KOTOpbI AOCTyNeH 24 yaca B CyTKU, CEMb AHEN B HeAento.
MpeacTaBuTeNb BaM NOMOXKET.

[g8e2 - 320005¢) 208 3260860071 afgradal: $¢ /oJwwpod
0c5q¥ERE: oieq€ coredgl: 028005 p§beaodi oxbaoiegf 24 08
2§§lged s005005§8 000 1-800-408-7511 (TTY 1-800-570-1190)
o3 edl Bch oBuSentapuSonbBie 208t cppBeamadieutogniepd
fg6oog5s
AR RES N RACIE S I B SR E RS EE
1-800-408-7511 (TTY 1-800-570-1190)- & EH# 7 H-&H
24 N\BSERIE - E ARG B R 15BN T
oo b laka) cuiunts (9l OL) 3 Oilg3- b 9 G 43 1308 )51 1 guyld

Caid 9 ) Gt caslus 24 45 (TTY 1-800-570-1190) 1-800-408-7511

S dalgs S Lo 43 outislal S0 /S5 bl Ay (£ e )3 4328 39
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Polski: Jesli nie méwisz i / lub nie czytasz po angielsku, zadzwori
pod numer 1-800-408-7511 (TTY 1-800-570-1190), dostepny
24 godziny na dobe, siedem dni w tygodniu. Przedstawiciel
Panistwu pomoze.

Portugués: Se vocé nao fala e/ou lé Inglés, por favor ligue para
1-800-408-7511 (TTY 1-800-570-1190), disponivel 24 horas
por dia, sete dias por semana. Um intérprete ird ajuda-lo.

Urrsh: 7 3T et 8w w3 / Af uge &df, fagursaa
1-800-408-7511 (TTY 1-800-570-1190) 3 a'& a3, fes 2 24 ui2,
J=23 @ A3 fes Busan fea yifsdl 3ast narfesradam

Kreyol Ayisyen: Si ou pa pale ak/oswa li angle, tanpri rele
1-800-408-7511 (TTY 1-800-570-1190), disponib 24 édtan pa
jou, sét jou pa semen. Yon reprezantan pral ede ou.

&=t s g f@=dt e st / A wed wE, FoAr
1-800-408-7511 (TTY 1-800-570-1190) 7T #ie #¢, G &
24 ¥, TATE ¥ ATa {37 Suesy| uE wiatater srodr agraar
FEMT|

Soomaali: Haddii aanad ku hadlin iyo/ama akhriyin Ingiriisiga,
fadlan soo wac 1-800-408-7511 (TTY 1-800-570-1190),

00 la heli karo 24 saacadood maalintii, todoba maalmood
todobaadkii. Wakiilku wuu ku caawin karaa adiga.

Hmoob: Yog tias koj hais tsis tau thiab/los sis nyeem tsis tau
ntawv As Kiv, thov hu rau tus xov tooj 1-800-408-7511

(TTY 1-800-570-1190, ghib 24 teev rau ib hnub, xya hnub rau
ib vij. Tus sawv cev yuav pab koj.

Italiano: Se non parla e/o non sa leggere l'inglese, la preghiamo
di chiamare '1-800-408-7511 (TTY 1-800-570-1190),
disponibile 24 ore su 24, sette giorni su sette. Le verra prestata
assistenza da un rappresentante.

Tagalog: Kung hindi ka nagsasalita at/o nagbabasa ng Ingles,
pakitawagan ang 1-800-408-7511 (TTY 1-800-570-1190), na
matatawagan nang 24 na oras sa isang araw, pitong araw sa
isang linggo. Tutulungan ka ng isang representative.

B&FE ZETORFECTRN AR LIHE 3. 2455 FPHE
Rx$i5D1-800-408-7511 (TTY 1-800-570-1190) X THE
FESIETIVIBHENYR—PVELET,
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